OdepTa Ha 3aKH04eHME TMLIEH3MOHHOIO A0roBopa

O®EPTA
Ha 3aK/Il0YEHWeE NULLEH3UOHHOTO AOroBOpPa
(nanee - «OdepTar)

O6wWwecTBO C OrPaHUYEHHOM OTBETCTBEHHOCTLIO "Muanennan Mpynn" (OMPH: 1217700619828, NHH: 9729317186,
KMM: 772901001, topuandeckunin agpec: 119192, r. MockBa, MUuypuHCKMIA Np-KT, 4. 5, od. Ne10), umeHyemoe B
OanbHenwem « JlnueHanap», 06a3yeTca NpeaoCcTaBuTb yaaaeHHbIM AOCTYN K NporpaMmmHoMy obecniedeHnto atobomy
1LY, NPUHABLLEMY YC0BMA HacToALEeN 0depTbl, MMeHyemoe B AasbHenlem «JInLeH3nat».

Paspen |I. OCHOBHbIE MONIOKEHMUA

CraTba 1. TepmMuHbl M onpeaenerHus, ucnonblyemoie 8 OdpepTte

Bce 3aronoBkM pasaenos (ctaTtei) ucnonbaytotca B OdepTe CKA0UMTENbHO 418 yA06CTBa MCNONb30BaHMA
(Mpo4YTeHuna) nocneaHNx U HUKAK He BAUAIOT Ha TOKOBaHMe ycnoBuii OdepTsbl.

M porpammHoe obecneveHue - nporpamma ans IBM «CepBUC OHNAMH KOHCYIbTaLMIA C acTpo0rom AcTapc

(Astars)», npuHaaneskaias /inueHsmapy 1 3apercTpupoBaHHan B Peectpe nporpammHoro obecnevenns Ne23031 ot
«28» uioHAa 2024 roda, OOCTYN K KOTOPOW NpeaocTaBaseTca yepes MHTepHeT 6e3 yCcTaHOBKM (CKauMBaHMS)
3K3eMnAApa, peanunsytollad aBTOMATUYECKYt0 Nodady 3aABKM Ha MOJlyYeHWe acTPOOTMYECKOM KOHCYAbTaLmK,
obecneynBana opraHusaumto 0b6paboTKM 3aaBKM W nNpedocTasnsd KaneHTy pesynbTaT 0H6paboTKM, BKAtOYaA
NOAroTOBAEHHbIE aCTPOAOrMYECKME MPOrHO3bl, MHAMBUAYANbHbIE PEKOMEHAAUMM Ha OCHOBE aCTPO/IOrMYeCcKOro
aHaNM3a 1 CreHepupOBaHHbIE aCTPOIOTMYECKME PACYHETHI.

OdunumManbHbIK calT NnueHanapa (Cant) — MHGOPMaLIMOHHbBIM pecypc (KaHan) KOMMYHUKaLUUK JInLeH3napa

¢ JlMueHsMaTamu, pasmelleHHbli B cBOHBOAHOM [OCTyMne B CETUM WMHTEpPHET no agpecy: https://astars.online,

coAepKallinin JOCTOBEPHYIO, MONHYIO M aKTyaNbHY MHPOPMALMIO O NporpammHom obecneyeHmmn, OKasblBaeMbIX
Ycayrax, rapaHtumM nonyyveHua YCayru Hagfiealero KavyectBa M COXPAHHOCTUM KOHQUAEHUMANbHbIX AaHHbIX
JInueH3naTos.

Mo 6 unbHOE NPUAOKEHWE — MporpaMmmHoe obecrneveHne, aganTMposBaHHoe noa naatdopmsl i0S 1 Android,
npuHaanexallee JiueHsmapy.

CepTudUKaT — AOKYMEHT, NMB0 31eKTPOoHHOoe cooblleHne, NMbo MHOWM BapunaHT BU3yanum3aumm (Hanpumep,
KopobKa, KapTa, BWM3UTKa, CMC-COODOLLEHME), MOATBEPKAAOWIME 3aKIOYEHME JIMLEH3MOHHOTO [0roBopa M

codeprkallpe HOMep NMLEH3MOHHOro Aorosopa, AaTy €ro 3aK/l4YeHWs, Hano/HeHWe, HaMMeHOBaHWe U CPoK
nencteua. CepTuduKat nepesaetca JIMLeHsnaTy Ha bByMakHOM HocuTene Ao HanpPaBAAETCA B 3/1eKTPOHHOMN popme
Ha COODBLLIEHHbIV aapec 3NEeKTPOHHOM NoYThl, NM60 HomMep TenedoHa, NMbo B JIMUHLIM KabuHeT Ha CaliTe Uaun B
MobunbHom npunoxernn. ®opma CepTudukaTta ycTaHaBAMBaeTCcA JIMLEH3MAPOM M MOXKET OblTb M3MEHeHa B
OZIHOCTOPOHHEM MopAIKe.

N aeHTUdUKATOP — YHUKAAbHBIM HOMep J/InLEeH3naTa B cucTeMe yyeTa J/InLeH3napa, TOXAECTBEHHbI HOMEPY
[orosopa c /inueHsnaTom. MaeHTnoukatopom asasetcs Homep CepTudmkara.

JIVLLEH3NOHHBIN MIaTEX — AeHEXKHblE CPELCTBA, BHOCUMbIE JINLLEH3MAaTOM 3a UCMO1b30BAHWE MPOTrPaMMHOTO

obecneyeHuns, npaBoobnagatenem KoToporo Asnsercs JIMUEeH3Map, B pasmepe, ONpeaessieMoOM CTOMMOCTHIO

BbIOpPaHHOM YCayru. JIMUEH3MOHHbIN NaaTes BHOCUTCA JIMLIEH3MAaTOM B Ka4ecTBe NaaThbl 3a Nepmno NpeaocTasneHms

JIMueH3mnaTy 4ocTyna K NporpaMmHOMY ODEeCrieyeHto B TeYeHNe CPOKA, ONPeaenaemoro BblIOpaHHOM yeyru.
3anpoc JinueHaunarta (3anpoc) — ycTHoe MAM NUcbMeHHoe obpalleHne JIMLeH3maTa, HanpasBaeHHOe Ha

noayyeHne Ycayrm ¢ NOMOLLbIO NMPOrpamMmmHOro obecnedyeHus, codeprallee BCO HeobxoaMmyto MHGOPMaUMIo,
noxenaHua /IMueH3naTta K pesyibTaTy OKa3aHWA yCIyr v CoCcTaB/ieHHoe B GopMe, COOTBETCTBYOLLEN TPpebOBaHMAM,
YCTaHOBAEHHbIM JINLLEH3MAPOM.

AKUEeNT — nosiHoe 1 6e30roBoOpOYHOE NPUHATUE BCEX YCNOBUIA HacToAw el OdepTsl, Mpunoxennit k OdepTe,
a TaK¥Ke UHbIX LOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE, 0Ny H1MKOBaHHbIX Ha CaiTe 1 B MOBUABHOM NPUAOKEH UM,
JIMueH3naToM NyTem BbipaKeHUA COraiacus Ha 3akatodeHre loroBopa Ha ycnosusax HacTos e OdepTbl NOCPecTBOM
NOJTHOM ONAATbl IMLLEH3UMOHHOTO NaaTexa JInueHsunapy.

JIMYHbIN KabWHET — 3TO NepcoHabHbIN pasaen, Haxoaawmica Ha Caite/MoBUNBHOM NPUAOKEHMN U

[aloLWMiA AOCTYN K OTCAEKMBAHMIO NPUOBPETEHHbIX YCnyT n/van CepTndmMKaTos, CO34aHHbIX 3aABOK M 3arpyMeHHbIX
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JoKkymeHTOB JlnueH3naTa. /IueH3naT nmeeT A0CTyN K JIMYHOMY KabUHETY Ha Ntobbix YCTPOICTBaX, BBeAs HOMep
MobuAbHOrO TenedoHa M KoA, MONYYEHHbIN U3 CMC-OMOBELLEHUA. JINYHbIN KaBUHET A0CTyMNeH WUCKAYUTENbHO
JIMueH3MaTy B TeyeHMe cpoKka AeincTemna [lorosopa n Nocae ero OKOHYaHus.

LeHTp 06cnyxumeaHma (LLO) — KpyraocyToUHbIMKaHaa KOMMYHWKaLMK C [IueH3maTamu no tenedpoHy. Onnata

3a OCYLLECTB/IEHME 3BOHKOB NPOM3BOANTCA JIMLLEH3MATOM COrTacHO Tapudam TenepoHHOro onepaTopa JSIMueHsmaTa.

MapTHEp — 1L, OcyLWecTBAsoLLEee NpuBaeYeHme /IMLEH3NaToB Ha OCHOBaHUK A0roBOpa C JIMLEH3MaPOM.
MHdopmaums o MapTHepax yKkasbieaeTca B [puaoxKeHusx K HacTosuLen OdepTe.

Cneumanuct — coTpyaHUK JIMLEH3Mapa UaM MHOE JINLLO, C KOTOPbLIM JTMLLEH3MAP 3aK/T04M COOTBETCTBY HOLLMIA
[0roBop, BNaAetoWwmii HE0BX0AMMOM KBaMdUKaLMEN M HENOCPEACTBEHHO NPeaoCTaBAALWMI Yy /InueH3natam
C MCMNO/1b30BaHMEM NPOrPamMMHOro obecnedeHus JiMueH3snapa.

Ycnyru B cdepe acTponormu, yeayr — KOHCy1bTaumm, BUAEO KOHCYbTal MM 1 MPOYME YTy, KOTOpble MOryT

BbITb NoAyYeHbl JINLEH3MATOM B pe3y/ibTaTe MCNo/1b30BaHKA MporpammHoro obecnederms JinueHsmapa. MosHbli
nepeyeHb ycnyr cogeputca 8 MpunoxkeHnax k OdepTe, ABNAIOWIMXCA HEOTHEMIEMOW ee YacTbio.
PYKOBOACTBO NONL30BATE/IA — AOKYMEHT, COAEPKaLUM MHCTPYKLMIO KOHEYHOTrO Noib3oBaTend (/InueHsmnata)

no paboTe c rpaduyeckm obLLeaoCTYNHbIM MHTepdelicom Mporpammbl ana IBM «CepBuMC OHalMH KOHCY1bTaLMM C
actponorom Acrtapc (Astars)».

CraTtba 2. Mpeamer poroesopa

2.1. InueH3smnap o0basyeTca NpeaoCcTaBuTb yaaaeHHbI 40CTyn K MporpaMmHOMy 0BeCcreyeHmto 1 OKasaTb
JIMueH3naTy ycnyrv B chepe acTpoaornm C Mcnosib3oBaHem NporpammHoro obecnevyenus /iueHsnapa, aJinueHsmar
0b6s3yeTCcA oNNaTUTb UX B MOPAAKE, ONPeAeeHHbIM HACTOALLMM A0rOBOPOM.

2.2. B cBA3n C Tem, YTO B MPOLLECCE OKa3aHWA yCayr UCMOJb3YHOTCA TEXHONOTMM MO aBTOMATU3aLMMU U1
KOMMN/IEKCHOTro MHGOPMALMOHHOMO obecrnedeHms NpoLLEeccoB NPM OKasaHWM NoMoLM B cdepe acTpo/ioriu, onsata
YCAYT OCYLLECTBAAETCA B BWAE JIMLEH3MOHHOIO MAAaTeXa 3a MCNo/sb30BaHWe MpPOrpaMMHOro obecrieyeHus,
npasoobnafaTenem KOTOPoro ABAAeTcA JInueHsmap.

2.3. NMpunHumasa OdepTy, J/INLEH3NAT TEM CaMbIM MOAHOCTbIO U 6E30r0BOPOYHO MPUHUMAET MOJOKEHUSA
Nobbix MpunoxeHuin kK ObepTe, a TaKKe MHbIX JOKYMEHTOB, Pa3paboTaHHbIX HAa MX OCHOBE M OMYyBMKOBaHHbIX Ha
CalnTe/MobUNbHOM NPUIOKEHNN.

2.4. IMueH3naT BHOCUT NINLLEH3MOHHbIV NAATEX eAMHOBPEMEHHO B pa3mepe BbIOPaHHOW yCayru B AeHb
3aK/1toYeHMs AoroBopa. Bee naaTexu nponssoaatca B pybaax PO.

2.5. /IMueH3naT HacToALWMM MOHMMAET M COMNALLIAETCA C TEM, YTO MPU yaaneHun JinyHoro KabuHeTta no
noboit npuunHe B cooTBeTcTBMM ¢ OdepToin, AaHHble M MHbOpPMauMA, XpaHAwmeca B JIMyHOM KabuHeTe,
YHMUTOMXKAOTCA MO  MCTeYeHMe CpoKa B COOTBETCTBMM C [onnTUKOM KoHduaeHumanbHOCTU JlnueH3snapa,
onybankosaHHoM Ha CaliTe u B MoBMAbHOM NpUAOKeHUU. [py 3ToM JIMLEH3MAp He HeceT OTBETCTBEHHOCTU 3a
moboi yuep6, notepn n/mamn ybbITKM, KOTOPbIE MOTYT BO3HUKHYTb Y JIMLEH3MaTa B CBA3M C TakMM yaseHnem
JnyHoro KabuHerta.

2.6. B cBA3M C BbILEN3NOKEHHBIM, BHUMATENIbHO NPOYMUTANTE TEKCT HacToAwen OdepTbl. Ecnu Bbl He
COrMNacHbl C KAaKMM-TMBO NyHKTOM HacToAwen OdepTsl, /InLeH3Map npeanaraeT Bam 0TKasaTbCs OT ee aKkLenTa.

Pasgen Il. MopAAoOK M yci0BUA 3aKNo4eHnA JInueH3noHHoTo aorosopa (aanee — «[lorosop»)

CraTba 3. NopALOK 3aKNlO4YEHMA M gencTeue [lorosopa

3.1. loroBop mexay J/InueH3nmaTom 1 JIMLEH3MAaPOM CYMTAETCA 3aKIHOUEHHBIM M CTAHOBUTCA 00653aTE/IbHbIM
ona obenx CTOPOH C MOMEHTa NPUHATUA (akuenTa) JinueHsnaTom HacToswen OdepTbl. MOHBIM M 6E30rOBOPOUHbBIM
npuHATUEM JlnueH3mnaTom HacTosAwen OdepTbl ABAAETCA NOJHAA oniaTa NMLEH3MOHHOrO naaTexa JInueHsnapy,
noATBepPKAaeMoe Nosly4yeHnem Bo BAaZieHne U nosb3oBaHue CepTndurKaTta, B TOM YMCAE B 31EKTPOHHOM BUAe. Mpu
3TOM JInueH3maT BNpaBe ocyLWwecTBAATb odopmaeHne CepTUdmKaTa Ha TPETbE NMNLO.

3.1.1. /mueH3snaT moxeT npuobpectn CepTudukaT HenocpeacTBeHHO Ha CailTe mam B MobuabHOM
npunoxeHun JInueHsnapa unm obpaTmnslumMch K MNapTHepy JlMueH3mapa.

3.2.MpaBa 1 06A3aHHOCTM CTOPOH BO3HMKAIOT C MOMEHTa 3aKto4eHNA [LloroBopa, 3a UCKNtOHEHNEM Tex NpaB
n obA3aHHOCTEN, KOTOpble 06BEKTUBHO MOTryT BO3HMKHYTb TOMbKO NOC/Ae NepsBoro obpauleHuna JlvueHsmarta.
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MoMeHTOM 3aKktodeHmsa [oroBopa aBAAeTcA AaTa onaaThl JIMLEH3NMaTOM NNLEH3MOHHOTO NaaTexa (npuobpeterua
CepTudukaTta).

3.3. /lnueHsnaT (nnbo TpeTbe NnUo 3a JiMueH3mnaTa, B T.4. [apTHep) BHOCUT NNLEH3MOHHbIN NaaTex B
KayecTBe npesoniaThl 3a TOT NEPMOA, 33 KOTOPbIN J/IMLEeH3MaT npruobpeTaeT NpaBoTpeboBaTh OKa3aHWA yCayr B chepe
aCTPOIOrMK C UCMOIb30BAHMEM NMPOrPaMMHOro obecrnieyeHus JlnueHsmapa.

3.4.Cpok aemctaus CeptudurKaTa onpeaenseTca CornacHo BbiIopaHHO M J/IMUEH3NATOM YCNYTU M UCHNCNAETCS,
Ha4yMHan co AHA, CheaytoLLEero 3a AHEeM BHECEHWA NNLEH3MOHHOTO NaaTexa.

3.5. Ecan JlvueHsnapom Obina GaKTMYecKM OKasaHa Ycayra JIMUeHsmaTy ¢ NMOMOLb0 MPOrpaMMHOro
obecneyeHms, YTO NPUPABHUBAETCA K HAaNMYMIO XOTA HBbl 0AHOrO 0bpalleHus (3anpoca) /inueHsmaTa K JiuueHsumapy,
TO NINLLEH3MOHHbIN NaaTex JInLeHsnaTy no 3asBneHnto o6 oTkase oT JoroBopa He BO3BPALLAETCA HE3aBUCMMO OT
OCTaBLUErocA CPoKa AeNCTBMA YCAYTH.

3.6. Ecau JlvueHsmat He obpalianca 3a oKasaHuem Ycayr K JlnueH3napy B nepuopa ee AencTeua, TO
NIMLLEH3MOHHBIN NaaTex BO3BPaTy He NoANexXuT. Hencnonb3aoBaHue JIMLEH3MAaTOM BCEX YCNYT B TEYEHWE CPOKa MX
OENCTBUA He ABNAETCA OCHOBAaHWMEM /1A MCMO/b30BaHWA CPEACTB, KOTOpble OblK ynaayeHbl SIMLEeH3MaToMm, anA
nonyyvyeHuna apyrux ycayr JiuueHsmapa.

3.7. AkuenTya HacToAulyto OdepTy, /IMLeH3naT NpMHMMaeT yCaoBuMs 0 Bo3spaTe CepTuduKaTa M 0TKasa oT
[oroBopa, NnpefycmoTpeHHble HacToAllen OdepTol.

3.8. Bo3BpaT AeHeXHbIX CpeacTB /IMLEH3MaTy 3a NPMOBPETEHHYO YCYry:

3.8.1. Bo3BpaT NOMHOM CyMMbl NMLEH3MOHHOIO MAaTexa 3a onnaty [lakeTa ycayr ocyLlecTBAAETCA
NCKAOYNTENbHO A0 HACTYN/IEHUA O4HOTO U3 CeayoLLMX COObITUIA:

- ucteyeHue 14 (4eTblpHaAUATN) KaneHaaPHbIX AHEN C MOMEHTa NpuobpeTterna CepTudmkaTa (He BKAtOYasA
OHA NOKYMKK),

- UCnosb3oBaHume JlMueH3rnaTom oaHoM 1 Bonee Yenyr.

3.8.2.BykasaHHomBN.3.8.1 cnyvaelMueH3naTt BNpase AOCPOYHO OTKa3aTbcA OT JJorosopa c J/InueH3napom,
Hanpasue JIMUeH3Mapy 3anaBaeHMe (C YKa3aHWeM aKTyaslbHblX PEeKBM3UTOB cyeTa JlMueH3MaTa 4/1a BO3BpaTa
[OeHeXHbIX cpeacTs) 06 oTKase oT [lorosopa (pactopskeHmm [loroBopa) 0AHUM 13 caeaytoLimx cnocobos:

A) 3anoNHMB KOPPEKTHO 3NEKTPOHHYy ¢GopMmy, pasmelleHHyto B ceTu VIHTepHeT no agpecy:
https://forms.yandex.ru/cloud/62d126067b438927a44ff9fb/;

B) B cayyae, ecaM nNo KakMM-AMbo npuumMHam JIMUEH3MaTy He yaaeTca 3anonHUTb Heobxoammyto

3NIEeKTPOHHY0 GOpPMY, OH UMEET NPaBo HanpPaBuTb /INLLEH3Mapy NoAnNMcaHHOe 3aaBneHne 06 oTKale oT JJorosopa Ha
3/1EKTPOHHYIO NoYTy SInueHsmapa info@astars.online nnmn 3akasHbiM nnucbMom no agpecy: 123100, ropoa Mocksa,

MpecHeHcKan HabepexkHan, Aom 12, bawHa Penepaums («A»), atax 56, oduc No 1.

3.8.2.1. IvueHsmat He BnpaBe TpeboBaTb BO3BPATa AEHEKHbIX CPEACTB NOCPEACTBOM NOYTOBOIO NepeBoaa
W/VMAK Ha BCE BUAObI SNEKTPOHHbIX KOLLEbKOB.

3.8.2.2. K3aaBneHuto B 06583aTeNbHOM NOPAAKE A0MKHbI ObITb MPUNOKEHbBI CAeayoLWMe AOKYMEHTbI: KONWA
CepTudunKaTa, a TakKe Konua AOKyMeHTa, NoATBepKAatollero onaaty Ceptudukara.

3.8.2.3. CpoK paccmoTpeHnua 3aaBnenns JlvueHsnata o JOCPOYHOM pacTop:KkeHuu [Jorosopa 1M BO3BpaT
OEHEXHbIX CPeACTB Ha cHeT JInLeH3maTa, PEKBM3UTbI KOTOPOTO yKa3asa B CBOEM 3aAB/IEHMM, COCTaBAAET He Bonee 7
(cemn) paboumx aHel ¢ AaTbl NOAyYeHUA JIULLEH3MAPOM MOHOTO NakeTa AOKYMEHTOB, yYKasaHHbIX B n. 3.8.2.2.
HacTosAwen OdepThbl.

3.8.3. B cpokK, yKasaHHbIM B M. 3.8.2.3. He BXOAMT CPOK 00paboTKM nnatexa HaHKOM, a TaKKe CPOK No
YTOYHEHMIO BAHKOBCKMX PEKBU3NUTOB JIMLEH3MNAPA, ECIN B 3aABAEHWM OHUM YKa3aHbl He BEPHO.

3.9. J/InueHsmnaT HeceT MNOJIHYK OTBETCTBEHHOCTb M TAPaHTUPYET BEPHOCTb YKA3aHHbIX B 3aABAEHUM
PEKBM3UTOB M AaHHbIX. B ciy4Yae BO3HUMKHOBEHMA CMOPHbLIX CUTyaLMKM, CBA3AHHbIX C HEMpPaBM/IbHO YKa3aHHbIMM
JIMUEeH3MaToM peKkBMU3nUTaMu, JInLeH3naT 06A3ytoTCs CBOMMM CUTaMM YPEryIMpoBaTh BO3HUKLLIME CNOPHLI.

3.10. Mocne BHeCeHMA NOAHOTO NNLLEH3MOHHOTO M1aTeXa B TEHEHWE OAHOI0 MecALLa C MOMEHTA NMOYyYeHuA
CepTudunkaTa /IMLeH3MaT BNpase OCyLIEeCTBUTb YCTYMNKY CBOMX NpaB M 06a3aHHOoCTelN No [1oroBopy MCKAOUYMTENbHO B
No/sIHOM 06beme Npu yCA0BMM HaZNEKaLIEero yBeaoMAEHUA NoayYaTensa npas n 06a3aHHOCTEN B COOTBETCTBUM C
HacTosweln OdepToNt.
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3.11. YcTynka npaB M 0H6A3aHHOCTER B COOTBETCTBMM C MyHKTOM 3.9. OdepTbl OCYLLECTBAAETCA NyTem
nepesayn CepTudukata M nNpunaralomMxca K Hemy AOKYMeHTOB AMBO yHUKanbHOro Homepa CepTudukata B
3/1eKTPOHHOM BMAE NPW YCA0BMM 06A3aTeNbHOIO HaZ1exallero yseaomaeHna JinueHsnapa. Bo Bcex Takmx cnyyasx
JIMueH3naT HeceT OTBETCTBEHHOCTb 33 KOPPEKTHOCTb NepesaBaeMoin MHGopmaLmMm 0b Yenyrax.

Pasgen lll. NepeyeHb, 06beM, NOPAOOK U YCAOBMA OKasaHuUa Ycnyr

CraTtbA 4. [NepevyeHb 1M yCA0OBUA OKasaHnAa Ycayr

4.1.MepeyeHb N 06BbEM KOHKPETHbIX YCNYT, OKa3blBaeMblx J/IMLEH3NaTy, ONpeaenAoTcA BbIOPaHHON yCAYrow,
1 OKa3blBatOTCA NOCPEACTBOM UCMO/1b30BaHUA NPOrPaMMHOro obecneveHma JinueHanapa, BKAYaa JINUYHbIA KabuHer
Ha OduumanbHOM canTe n/vnm 8 MobuabHOM NPUNOXKeHUM SlnLeH3napa n/mnm tenedoHHyo CBA3b.

4.2.Ycnyrv npefocTaBaAoTCcA B COOTBETCTBMM M Ha OCHOBaHWM NpaBa Poccuiickoin eaepauimu, B TOM Ymaie
NPUHLUMNOB M HOPM MEXAYHapOAHOro Npasa, ABNAOLWMXCA COCTAaBHOM YaCTbH POCCMIACKON NPAaBOBOM CUCTEMBI, a
TaKKe CI0XKMBLUENCA NPaBONPUMEHUTENBHON NPAKTUKM.

4.3.Ycnyrvm npeaocTaBaATCA NPM YCNOBUKM IMYHOTO obpallieHma JTnueH3mnaTa, B ero Noaib3y, YTo 03HaYaer
JINYHYIO €ro 3aMHTEpPeCcOBaAHHOCTb B paspelleHWMM BO3HMKLLENH Yy HEero npaBoOBOM CUTyauMKW, B KOTOPOM OH
HenocpeACTBEeHHO ABNAETCA OLHOM U3 CTOPOH.

4.4, Ycnyrv npenoctaBaaoTcs no 3anpocam JivueHsmaTta (MUCbMEHHbIM MM YCTHBbIM), COOTBETCTBY HOLLIVM
TpeboBaHMAM, yCTaHaBAMBAaEMbIM JINLLEH3MAPOM, C UCMONb30BAHMEM NPOrpammHOro obecneveHuns JinueHsmapa.

4.5. HeobxoauMmbIM ycnoBMemM oOKasaHuAa JlnueHsmaTy YCAyr C  MCNoab30BaHWEM MPOrpamMMHOro
obecneyeHuns aBnaeTca naeHTMdMKauma JinueHsmnaTta. NMpoueaypa naeHTMdMKaumm JiueHsnata 3aBucuT oT GopMbl
obpaueHuns K JinueHsmapy. Mpu obpalleHumn no TenedoHHOM AUHUKM JInueH3naT obA3yeTca Ha3BaTb HoMep
Ceptudukata. Mpu atom, ecan y Cneumanmcra JIMueHsnapa BO3HUKAM 0DOCHOBaHHbIE COMHEHWMA B TOM, 4TO
obpaTtumBLeecs 3a NoNy4YeHNeM YCNy M NnL0, AENCTBUTENBHO, ABAAETCA JTIMLLeH3MaTOM, OH BNpaBe 3a4aTb /IMLeH3maTy
OOMNONTHUTENbHbIE BOMPOCHI, MO3BOAIOLLME YCTPAHUTL BO3HUKLIME COMHEHMA.

4.6. Ycayrm okasbiBatoTcA JIMLEH3MApOM Ha  A3blKe, ABAAKOWEMCA TOCYyAapCTBEHHbIM B CTpaHe
MECTOHax0XAeHnA JILeH3mapa, 1 C MCNOoAb30BaHWEM NPOrpaMmHoro obecrneveHma JlnueH3smnapa.

Cratba 5. CpoKM M NOPALOK OKasaHWA YCayr ¢ UCNO/Ib30BaHWEM NporpammHoro obecneveHna JlvueHsnapa

5.1. CpokuM oKaszaHua YCAyr HauYMHatOT MCYUCAATLCA C MOMeHTa duKcauum 3anpoca JlMueH3mata
JInueHsmnapom.

5.2. B cnyyae yTouyHeHus 3anpoca (nNpegocTaBAeHMs AOMOJHUTE/bHbIX MaTepuanoB, OOKYMEHTOB,
M3MeHeHMA 3anpoca), Te4eHne CPOKOB OKa3aHmA YCnyr HaYMHAEeTCA C MOMEHTA MNOCTYMNAEHMA yTOYHeHHOro 3anpoca
(mocTynneHma AONOAHUTENbHbBIX MaTEPUAN0B, OKYMEHTOB).

5.3. MNopAagok NnpeaocTaBAeHNa yCnyr:

5.3.1. Ycaym npepoctasnatorca JivueHsnapom exxeaHeBHo B nepmog ¢ 09:00 go 21:00 no MOCKOBCKOMY
BPEMEHM, NPU YCN0BUU NPEABAPUTENBHOIO COT1aCOBAHNA BPEMEHU NPOBELEHUA KOHCYNbTaLMK C JIULLEH3UAPOM.

5.3.2. ina nony4veHuna onpeaeneHHon Ycayru JinueHsmaT B pasgene «Ycayrm» JIM4HOro KabuHeTa,
HaxogAaLerocs Ha OdnumanbHOM carTe A B MobUAbHOM NPUAOKEHUN JINLLEH3MAPa, OTMEYAET YCAYry, KOTOPYH OH
enaeT noay4nTb, Uan obpallaeTca cpeacTsamm TenedpoHHon cBasm B LieHTp obcnyskusaHua (LLO).

5.3.3. Mpwu obpauleHnm /inLeHsnaTa 3a noaydeHmem onpeaeneHHon Yeayrm yepes JInuHbli KabuHeT Ha
Cante:

5.3.3.1. B pasgene JlmyHoro KabuHeta «Ycayru» JIMUEH3MAT HakMMaeT Ha aKkTUBHYto Ycayry, B
BbICBETMBLUEMCA [1Ma/l0r0BOM OKHe BblOMpaeT AocTynHyto Yenyry u B rpade «Bal 3anpoc», KOTopas nosBaAseTcA
nocne Bbibopa Ycnyru, JIMeH3maT KpaTKo ONUCbIBAeT CyTb obpalieHna (Bonpoca).

5.3.3.2. Cnomouibto dyHKUMK «MpuKpenuts daina» JinueHsunat, npu HeobXxoAMMOCTM U B 3aBUCUMOCTM OT
BbIOpaHHOM YTy, MOXET HanpaBuTb JIMLEH3NapY AOKYMEHT, HEOOX0AMMbI ANA NPeAOCTaBNEHUA eMy BblOpPaHHON
Yenyru.

5.3.3.3. Mocne OCyWecTBNEHUA OMNUCaHHbIX AENCTBUA JIMUEH3MAT C MOMOUbo GYHKUMM «HayaTby
HanpaBnAeT JIMLEH3Mapy 3anpoc Ha NoayYeHne BbibpaHHOM Ycayru.



OdepTa Ha 3aKH04eHME TMLIEH3MOHHOIO A0roBopa

5.3.4. Mpu obpauleHnmn JInLeHsnaTa 3a nosyvyeHnem onpeaeneHHon Yeayrm yepes JSIndHblii KabuHeT B
MOoBUNBHOM MPUNOKEHUN:

5.3.4.1.Bpasgene «Moun Ycnyrny» JInueH3anaT HaxkMMaeT Ha KHOMKY « CTapT», B BbICBETMBLUMMCA Ma/10r OBOM
OKHe JlnueH3maT BbibupaeT Ycayry, KpaTKo onmcbiBaeT cyTb obpalleHmsa (3anpoca).

5.3.4.2. Cnomouibto yHKUMM «MpuKpenuTb Gann» B pasgene «HaT» /InLeHsnaT, npm HeobxoaAMMOCTU U B
3aBUCMMOCTM OT BbIOPaHHOM YCAYrn, MOXKET HanpasuTb JIMLEeH3Mapy AOKYMEHT, HEOHBXOAMMbIA A1A NPeaoCTaBeHNA
emy BblBGpaHHON Ycayru.

5.3.5. Mpu obpalueHnn inueHsmaTa 3a noayvyeHnem onpegenerHon Yeayrm s LO:

5.3.5.1. LLO ocyuiecTaseT npoBepKky cobatoaeHmsa JInLeH3naTom cpoka Ha noayyeHme Yeayr u Hanumdame y
JIMeH3maTa He MCNONb30BaHHOMO MPaBa Ha NoJly4YeHWe 3akasaHHom Yeayru.

5.3.5.2. B cnayyae HecobntogeHna JlnueH3maToM cpoka Ha noaydenue ycayr, LLO ysegomnaetr 06 stom
JIueH3maTa.

5.3.5.3. B ciyyae nonyyeHus JSinueHsmaTtom Ycayr B noaHOM obbeme A0 obpallerusa, LIO ysegomnsaeT ob
3TOM JInueH3maTa.

5.3.5.4. B cnyyae obpalleHma SIueH3maTa B TeYEHWe CPOKa Ha NoaydeHune Yeayr, Hanmumay JinueHsnaTa
Hencrnoab30BaHHOIO NpaBa Ha nojayveHue 3akasaHHon Yeayru, LO npeanaraet JlMueHsnaTy coobumnTb CyTb ero
obpalleHus.

5.3.6. MNpenocraBneHne KOHCYAbTaUMM C MCMONb30BaHMEM [TporpammMHoro obecneyeHuns vyepes AMYHbIN
KabWHeT: Ha OCHOBE MOJIyYeHHOW OT JInueH3naTa MHPOPMaLLMM OCYLLLECTBAAETCA CPA3y Ke Nnocse Toro, Kak byaer
nogobpaH cooTBETCTBYOWMI 3anpocy Cneumnanmct JinueHsnapa. KoHCcyNbTauma NpefocTaBaseTcs B TedeHne 24
4YacoB C MOMEHTa HanpasaeHua JIMUEH3MAaTOM COOTBETCTBYIOLLErO 3anpoca C MCNoab3oBaHWeM MporpaMmHoro
obecneyeHus.

5.3.7. MpepocrasnerHne Ycayrn ocyuwecrtenaetca Cneumannctom, HasHaYeHHbIM OTBETCTBEHHbIM 3a
npenocrtasneHne Ycayrm JinueHsmaty. KommyHukauma Cneunanuncta ¢ JIMLEH3MaTOM OCYLLEeCTBAAETCA yepes
nporpammuoe obecneverue JinueHsnapa, BkatoYan JInuHbii KabuHeT Ha CaiTe n/van 8 MoBUAbHOM NPUNONKEHUN
W/MAK NyTEM MCNONb30BaHNA TeNnedOHHOM CBA3M U/ SNEKTPOHHOMN NOYTbI.

5.3.8. /lMueH3maT BNpase 3anpoCcuTb OTMEHY UK NepeHoc 1060 HazHaYeHHOM KOHCYbTaLMmn He3 KaKmx-
MO0 N3EPKEK UMW MEHM, B C/TyYae eC/v TaKOM 3anpoC COOTBETCTBYET C/iey oWmMm TpeboBaHUAM O4HOBPEMEHHO:

5.3.8.1.3anpoc 06 oTMeHe Nnn nepeHoce HazHA4YEeHHOM KOHCYbTaLMM COBEPLUAETCA HE MeHee Yyem 3a 24
Yyaca A0 Ha3HaYeHHOM KOHCYAbTauMM (OTCYET MAET MO YacoBOMY noscy JinueHsmapa);

5.3.8.2. 3anpoc opopmaeH nytem HanpasaeHuna Cneumnanmncty JInueHsnapa COOTBETCTBYHOLLErO COOBLLEHNS
yepes MporpammHoe obecnederune flMLeH3napa, BKAOYaa canT https://astars.online/. liobas dopma cBsA3n, Kpome

KaK Yepes MNporpammHoe obecnedeHmne n cepsuchl CaliTa He MOXKET ObITb yYTeHa.

5.3.9. 3anpoc /lMueH3MaTa cyMTaeTca He JeNcTBUTeNbHbIM W/uam  Chneumannuct Bnpase cyYMTaTb
KOHCYNbTaLMIO OKA3aHHOW B Cy4anx ecnu:

5.3.9.1. /nueHsmat 3anpocua OTMEHUTb MM MEPEHECTN Ha3HAYEeHHY0 KOHCy ibTaumio Cneumanmncra meHee
yem 3a 24 yaca (oTcYeT MAEeT No YacoBOMy noscy JIMueH3napa) A0 HazHaYeHHOM KOHCYAbTalUuu;

5.3.9.2. /InueHsmat NnponycTma KOHCY AbTaumio 6e3 Kakoro-nnmbo npeaynpexaeHnsa Uam 4oaKHbIM 06pa3om
0pOPMIEHHOrO 3aMpPoca B paMKax BbILIEOMMCAaHHOTO Npasua.

5.3.10.Cneunanuct B npaBe 3anpocuTb OTMEHY UM NepeHoCc 1060 HazHaYeHHOM KOHCY bTalMmk 6e3 KaKnx-
Nnb0o N3epPKEK UK NEHU, B CIYYae eC/M TaKOM 3anpoc COOTBETCTBYET CAeayoWwmm TpeboBaHMAM OAHOBPEMEHHO:

5.3.10.1. 3anpoc 06 oTMeHe Uan nepeHoce HazHaYeHHOM KOHCYIbTallMM COBEpLIaeTCA He MeHee Yyem 3a 24
Yaca A0 Ha3HaYeHHOM KOHCYAbTauum (OTCYET MAET MO YacOBOMY noscy JIMueHsmapa);

5.3.10.2. 3anpoc odopmneH nytem OTNpaBaeHWA coobuleHua JluueH3naTy udepes [lporpammHoe
obecneyeHme /lvueH3anapa 1 cepsuc caita https://astars.online/.

5.3.11. NpenocrasneHue /inueHsnaty Ycayrm NOATBEPKAAETCA NYyTEM HaANpaBAEeHUA eMy yBeAOMIEHMA
yepes JlMyHbI KabuHeT u/mnu Ha Homep TeneboHa no CMC, nocne 4Yero OCYLIECTBAAETCA ChnucaHue
npeaoctasaeHHom Ycnyrn B JlIndHom KabuHete Ha Cainte nam B8 MoBUABHOM NPUAOKEHUN.

5.4. KoHTpo/b 33 Ka4ecTBOM NpenocTaBaeHuna Yenyr:
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5.4.1. JInueH3napom OCyLLECTBAAETCA KOHTPO/b 38 Ka4eCTBOM YCyr, npeaoctasaaemblx Cneumnanmncramm
JIMueH3napa, U X COOTBETCTBME OOLLMM CTaHAAPTaM OKasaHus yciyr B chepe acTposiormu.

5.4.2. B cnyyae, ecnu JIMUEH3MAT CUMTaET, YTO YCayru Bbiam npeaocTasieHbl eMy He KayecTBEHHO W/Mau
npenocTaBsieHHble YCNYTM He COOTBETCTBYOT OBLWMM CTaHAAPTaM OKasaHWA yCayr B chepe acTposiormm, JinueHsunar
BNpase 0bpaTuTbCa K JIMLEH3Mapy € *anoboi ¢ MCNoNb30BaHMEM CPeACTB TeNedOHHOM CBA3M UM 31EKTPOHHOM
NoYTbl, pasmellieHHbIX Ha OduumanbHOM canTe JSinueHsmapa.

5.5. MpenocTtasneHune Yeayr JIMUeH3napom MOXKeT bBblTb MPMOCTAHOBAEHO B CBA3M C MPOM3BO/CTBOM
HEOHXOAMMbIX PEMOHTHbBIX M MPOPUAAKTUYECKMX PABOT, @ TaKXKe B C/1yYasX, yCTaHOBIEHHbIX MPaBOM TEPPUTOPUM
OKaszaHua Ycnyr, o yem JIMueH3naT yBeJOMAAETCA B NOPAAKE, YTBEPKAEHHOM JIMLLEH3NAPOM.

5.6. ObpalleHua inueHsmata no Homepy TenedoHa L0, a TakKe yepes MHble KaHa/bl CBA3N MOTyT ObiTb
3anucaHbl, 3apUKCMPOBAHbI, COXPAaHEHbI B LLEAAX MOJHOLEHHOIO OCY WEeCTBAeHMA AeATENbHOCTMU NO NPEeA0CTaBeHMO
Yenyr. Ocyuwectsnas 3anpoc Ha noayyYeHune Yeayr, npeayCcMoTpeHHbIx OdepToi, JIMLeH3MaT BbipakaeT CBOE cornacue
Ha cbop, XpaHeHWe, UCNOb30BAHME, HAKOMIEHWNE, YHUUTOXKEHWNE, Nepesady 3anmcei pasroBopos, B KOTOPbIX OH
y4yacTByeT. PacnpocTpaHeHne 3anmncK pasroBopa, MHOM MHOOPMALMK, KacatoWenca NonyveHna YCayr ¢ yyacTmem
JInueHsmaTa, AoNyCKaeTca TObKO Nocae NpeaocTaBAeHNA Ha TO MMCbMEHHOro cornacua JinueHsmara.

CrtatbAa 6. [Nlepuop oKkasaHua Ycayr

6.1. Mepuros oKasaHWa Ycayr onpeaensercs CornacHo BblIOpaHHOM yCNYru U UCHUCAAETCA, HAYMHAA CO AHA,
CneaytoLero 3a IHEM BHECEHMSA TMLLEH3MOHHOTO N/aTeXa 3a NpuobpeteHne CepTnodnkaTa, n uctekaeT B 24:00 yacos
nocneaHero KaneHa4apHoOro AHA CPOoKa.

Cratba 7. MopAafoOK UCYNCAEHNA CPOKOB OKasaHua Ycnyr

7.1. CpoKM OKaszaHMA YCAYr HaYMHAOT UCHUCAATLCA C MOMEHTA NOCTYNAeHna 3anpoca JInueHsmaTa.

7.2. MomMeHTOM MNOCTyn/ieHus 3anpoca ABAAETCA MOMEHT OUKCauMM MpPorpaMmmHbIM obecriedyeHnem,
BK/IOYAA CMeumanbHbIMU TEXHUYECKMMM CpefcTBamu JlMueHsmapa, 3anpoca B npeaycmotpeHHom OdepToin
aonyctumom  dopmaTe, BKAtovaa cobntogeHne JlMueH3MaTom Bcex TpebOoBaHMM B OTHOWEHUMM 06beMa,
[OCTaTOYHOCTU, AOCTOBEPHOCTM, MPABOMEPHOCTU M MHbIX TPeOOBaHMI B OTHOLWEHUN AOKYMEHTOB, CBEAEHUN U
OaHHbIX. JInueH3nap perncTpmpyeT 3anpochkl B pasyMHble CPOKM.

7.3. B cnyyae yTouHeHWA 3anpoca Te4eHne CPOKOB OKa3aHMA YCAyr HAYMHAETCA C MOMEHTA MOCTYNAeHuA
YyTOYHEeHHOro 3anpoca. MNpu NpeaocTaBAeHUM AONONHUTENbHbIX AOKYMEHTOB CPOK HAYMHAET TeYb C MOMEHTA
NONyYeHMA NoCAeHero peseBaHTHOro 3anpocy AOKYMEHTa.

7.4. ECv He yCTaHOBIEHO MHOTO B MONOMKEHMAX (cTaTbAX) HacTos el OdepThl, To B OdepTe noa KBapTaiom
NOHUMAETC KaneHJapHbl KBapTas, nofd, Mecalem MOHWMAETCA KaNeHAapHbIM MecAl, nod AHEM MNOHMMAETCH
paboumnit AeHb TEPPUTOPUMN OKa3aHWA YCnyr.

CraTtbAa 8. CpoKM OKasaHua Ycayr

8.1. Ycnyrm no 3anpocam, noctynuewum go 09:00 pabouvero AHA MO MOCKOBCKOMY BPEMEHM,
NpPeAoCTaBAAOTCA B 3TOT e paboumit geHb ¢ 09:00 go 21.00 N0 MOCKOBCKOMY BpemeHU nyTem TenepoHHOro
coeanHenuna ¢ JIMueH3naToM.

8.2. Ycnayrn no 3anpocam, noctynuslwmMm nocne 21:00 paboyero AHS MO MOCKOBCKOMY BPEMEHM,
npeaocTaBATCA Ha cneaytowmii paboumin aeHb ¢ 09:00 o 21.00 MO MOCKOBCKOMY BPEMEHW NyTem TenedpoHHOro
coeanHeHms ¢ JlInueHsnaTom.

8.3.Ycayrn no3anpocam, NOCTYMMBLLUMM B BbIXOAHbIE AHW, NPeA0CTaBAATCA Ha CAeayoWwmii pabounii AeHb
¢ 09:00 no 21.00 o MOCKOBCKOMY BpemeHu nytem TenedoHHOro coeanmHeHuns ¢ JIMLeH3naTom.

8.4. B oTaenbHbIX cay4vaax (no Bonpocam, Tpebytowmm A0NOAHUTENBHOMO M3yYeHWs, 03HAaKOMAEHMA C
NPaKTUKOM NPUMEHEHUSA 13 06/1aCTU BETEPUHAPHOM MeaMLMHbI) MPeaocTaBaeHme YCyr MOXKET ObiTb OTCPOYEHO, HO
B 1t06OM cnyyae He bonee Yyem Ha 2 (ABa) KaneHAAPHbIX AHA.

8.5. ina nony4denma Ycayr JIMueH3naT O0NKEH MMETb COOTBETCTBYHOLLME MPOrPaMMHbIe U annapaTHble
Cpe/fiCcTBa, B OTCYTCTBME KOTOPbIX HE CyLLecTBYeT OOBLEKTMBHOM BO3MOMHOCTM OCYLLECTBAEHMA 3amnpoca Wau
Noay4YeHnA pesynbTaTa OKasaHua YCayr.
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8.6. Heobxoammbim ycnosmem obopmnerna JinueHsnapom 3anpoca Ha npeaoctasaeHme YCayr aBafaeTcs
Hannune y Knunenta gericteytowero CepTudmKkaTa, nos KOTopbIM NOAPa3yMeBaeTcs, B TOM Yncie, obnagaHne Bcemm
NOEHTUGUKALMOHHBIMW AaHHBIMM, 338 UCKNOYEHMEM ClyYaeB HEMPABOMEPHOTo 3aBnadeHna CepTuduKaTom.

8.7. Ycnyroi, BblbpaHHOM /INLLEH3MATOM, MOXKET BblTb NPeayCMOTPEH MHOW CPOK OKasaHus Ycayr. MHble
CPOKM OKazaHwusA YCyr, a TakyKe 0COBEHHOCTU UX UCYMCIIEHUA TaKKe MOTYT ObITb NpeayCcMOTPeHbI B [TPUAOKEHUAX K
HacTosAwen OdbepTe, NoaNEKaWMM NPUMEHEHMIO K [JOrOBOPY C KOHKPETHbIM JIMLEH3MATOM.

CtaTba 9. TpeboBaHMA K BXOAALMM AOKYMEHTAM

9.1. Bcootsetctamm c OdepToi 06bem AOKYMEHTa ONPeaenaeTcs B « CTaHAAPTHbIX CTPaHMUAX» ncxoasa us
9KBMBANEHTAYMCA CUMBOIOB B HEM YMCY CUMBO/IOB HAa MONIHOM CTPaHULE, HabpaHHoM lWwpndTom Times New Roman,
Kernb 12.

9.2. Hanpasnsembl JIMLEH3MATOM JIOKYMEHT [0/1KEH OTBEYATb CAEAY IOLLMM TEXHUYECKMM TPebOoBaHMAM: -
CTaHOaPTHbIN 06bem OOKymMeHTa/-08 — He 6onee 6 (WecTn) CTaHAAPTHbLIX CTPAHWUL, - MakCMMabHbI 0Obem
[OOKYMEHTa B/10OOM C/lydae He oNKeH npesblwaTh 30 (TpuauaTth) CTaHAAPTHbIX CTPaHML, - TEKCT AOKYMEHTa A0/ KeH
ObITb XOPOLWO YMTaem 1 0TobpaxKaem.

9.3. DNEeKTPOHHbIE AOKYMEHTbI MPUHMMAIOTCA MCKAOUMTENBHO B dopMaTax c paclumnpeHmnamn txt, rtf, doc, pdf,
xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem NpuUCbINaeMbIX JOKYMEHTOB MOMET ObITb
orpaHMYeH TeXHUYECKMMM NapameTpamm NpuHMMaemoro J/inueHsnapom 3anpoca, o Yem JIMLEeH3MaT MOXKeT ObiTb
NMPOMHPOPMMPOBAH NpW 0bpaLLeHNN K JInLeH3napy.

9.4. B cnyyae, ecM Hanpas/ieHHbIX JIMUEH3MATOM [AOKYMEHTOB OOBEKTMBHO HEAOCTAaTOYHO a/1A
npenocTasneHns Cneunmannctom pesynbTaToB OKasaHus YCayr, NpeaocTasaeHne 3anpatmnsaemont JIMueH3naTom
Ycayrm npuocTaHaBAMBAETCA A0 NPeAO0CTaBAEHUs AONOJAHUTENbHbBIX AOKYMEHTOB. HeA0oCTaTOYHOCTb AOKYMEHTOB
onpeaensetca CneumanmucTom.

Paspen IV. TpeboBaHuAa kK o6meHy uHbopmaunen

Cratba 10. ConyTcTBYlOULME CBELEHMNA

10.1. B npouecce npeaoctasneHusa Yeayr /IMueH3naTy MoryT coobLaTbCst AaHHbIE O APYTMX OpPraHM3aLmsx,
opraHax M rpaxkgaHax (Tpetbu nnua), ux paspaboTKax, NPOAyKTax, MPeaOKEHMAX, B TOM YMC/IEe KOMMEPYECKOO
XapaKTepa, CCbIKM Ha calTbl B ceTn WMHTepHeT (conyTcTBytolwlaa MHbopmauma). YKasaHHble TPeTbW Anua U
conyTcTeytolana nHbopmauma He nposepatoTca J/IMUEH3MAPOM Ha COOTBETCTBME TEM WUAU WHLIM TPebOBaAHMUAM.
JIMueH3Mnap He HeceT OTBETCTBEHHOCTM 33 @HHYHO COMYTCTBYOLLYIO MHOOPMaLMIO, B TOM YMC/IE 33 /IH0Oble MHEHUSA
MAN YTBEPXKAEHWA, BblparKEHHble TPETbUMM NULAMWM, PEKNaMy WM Mpo4vee, a TaKXKe 3a JAOCTYNHOCTb TaKoM
CONnyTCTBYIOLLEN MHPOPMALIMM N MOCNEACTBUA €€ UCMONb30BAHNA AN HEMCNONb30BAHUA JINLEH3MATOM.

10.2. MpepoctaBnerHne ntoboi conyTcTaytoWwen MHGOPMaLMM KOMMEPYECKOTO UAM HEKOMMEPYECKOTO
XapaKkTepa He ABNAETCA ee 040OpEHNEM UM peEKOMEHAAUMEN CO CTOPOHbI JIMLeH3Mapa, 3a UCKAOYEHNEM Cy4aEeB,
KOr4a Ha 3TO NPAMO YKa3blBaeTcA.

10.3. MpuHuman OdepTy, /INLEH3NAT BbIpaXKaeT CBOE COracMe Ha BO3MOMXKHOCTb MOYYEHUA PEKNAMHOM
MHPOPMaLMM B LENAX U CAyYasX, Korga HeobXoAMMOCTb TaKOro COrnacus npeaycMoTpeHa NpaBom TEPPUTOPKM
OKa3aHuWA YCayr ¢ UCNOoNb30BaHMEM NPOrPamMMHOro obecriedeHns JSinueHsmapa.

CtaTtba 11. TpeboBaHMA K KOMMYHMWKaLLMAM

11.1. Homepa TenedpoHOB, agpeca 3/EKTPOHHOM MOYTbl M WMHAsA KOHTAKTHO-aapecHaa mMHbopMauma,
HeobxoaMmaa 4nAa nonyyveHua Ycnyr, ycTaHasBauBaetca JIMUEH3MapoOM W COAEP)KMTCA Ha CailTe, a TaKke B
CepTudukaTe. B cnyyae MU3MeHEHUA COOTBETCTBYOLLEN KOHTAKTHO-aAPECHOM MHPOPMALIMU MPUOPUTETHON ABASETCA
MHPOPMaLMA, pa3mMellleHHaa Ha cailTe. Bce KOHTaKTHble pekBM3UTLI (HOMepa TenedoHOB, aapeca 31eKTPOHHOM
MoYTbl, PaBHO KakK Ntobble MHble NpeaocTaBaaemble JIMLEH3MATOM CBEAEHMA) PACUEHMBAIOTCA KaK KOPPEKTHbIE,
NpuWHagnexalume JInueHsnaTy U AoCTynHble ana JIueH3maTa, B CBA3M C Yem OCyLLecTBAeHMe TenedOHHbIX U MHbIX
KOMMYHMKALMOHHbIX BbI30BOB, MPeAoCTaB/eHNe 3N1EeKTPOHHON M WMHOM KOPPECnoHAEHUMM C MCNOb30BaHMEM
OAHHbIX PEKBM3UTOB NPU3HAETCA OCYLLECTBAEHNEM KOMMYHMUKALMKM C JIMUEH3MATOM.

11.2. JnA oKa3zaHWA cCOOTBETCTBYIOLMX YCnyr CneumanmncT OCyLEeCTBNAET He MeHee ABYX MCXOAALLMX BbI3OBOB
B TeyeHMe 4Yaca Ha TenedoHHbIN HoMep JIMueH3MaTa, yKasaHHbIM MM Npu 3anpoce Ha OKaslaHue Ycayr. Mpwu
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HeAoCTYNHOCTM JIMLEeH3MaTa Npu Takmx BbI30Bax YCayra CYMTaeTcs He OKa3aHHOM B OTCYTCTBME BUHbI JINLIeH3Mapa.
JlMueH3nat Bnpase 06paTUTHCA C aHATOTMYHbBIM BOMPOCOM MOBTOPHO, B TAKOM C/Ty4Yae CPOKM HAUMHAOT TeYb 3aHOBO.

11.3. MNpenocTaBieHne yBeaOMIEHUI, Pe3yNbTaTOB OKasaHMsa YCAYr, WMHbIX CBEAEHWA W OaHHbIX C
MCMO/Ib30BAaHNEM APYTUX PEKBM3UTOB [OOMYCKAETCA MpPU YCNOBUM NPEABAPUTENbHOMO WX COMacoBaHMA C
JIMLEH3NAPOM NPUMEHUTENBHO K KOHKPETHOMY MHOOPMALMOHHOMY B3aMMOAENCTBUIIO.

11.4. /lMueH3MaT CaMOCTOATENbHO HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME COODLIAEMbIX MK
nepecbifiaemMbiX MM JaHHbIX TpeboBaHNAM Npasa TEPPUTOPUN OKasaHUs YCAYr C UCNO/b30BaHMEM NPOrPaMMHOro
obecneyeHus JInueHsnapa, BKAtoYas OTBETCTBEHHOCTb Nepes TPETbUMM TNL@MM B C/1yYasX, KOraa npeaocTaB/eHme
JIMUEH3NATOM TEX UMM MHbIX A@HHbIX MW COAEPKaHME 3TUX AaHHbIX HAapyLLIAeT NpaBa U 3aKOHHbIE MHTEPECH! TPETbUX
/1L, B TOM YUCAE INYHBIE HEMMYLLIECTBEHHbIE NPaBa aBTOPOB, MHbIE MHTENNEeKTya bHble Npasa TPETbUX ANL, U/1an
MOCATAET Ha NpUHAZ/IEXKALIME UM HEMATEPUAbHbIe Biara.

11.5./MueHsmap BNpase ycTaHaBIMBaTbOrpaHMYeHa B 0bMeHe AaHHbIMM 415 BCex JIMLeH3naToB 1nbo ans
OTAENbHbIX KaTeropmi JIMeH3naTos (B 3aBUCMMOCTM OT MecTa nNpebbiBaHma JIleH3naTa, NporpaMmmMHo-annapaTHbIx
CPeaCTB, UCNONb3YEMbIX B KOMMYHUKALMM), B TOM YNCIE: HANMYME/OTCYTCTBME OTAENbHbIX GYHKLIMIA COMYTCTBY HOLLMX
Ycnyr, MakcrmaabHOe KOnn4ecTBo TeledOHHbIX BbI30BOB MM COOBLLEHW, NepeaaBaembix Yepes 31eKTPOHHbIe
CpeacTBa CBA3WM, KOTOPble MOTYT ObiTb OTMPAB/EHbI UK NMOJYYEHbl OAHUM JIMLEH3MATOM 33 YKa3aHHbIN Nepuos,
BPEMEHM, MAKCMMaJIbHbI pPasMep MOYTOBOTO COODOLLIEHWA, MAaKCMMabHAA NMPOAOKUTENbHOCTb HEMPEPbIBHOTO
TeneboHHOro/MHOr0 KOMMYHWMKALUMOHHOMO COeAMHEeHUs, CcheuuanbHble napameTpbl Mepecbinaemsix vepes
3/1EeKTPOHHbIE CPEACTBA CBA3M AAHHbIX.

11.6. /InueHsmap BNpaBe NPeKpPaTUTb NPMEM AaHHbIX, HanpaBaAeMblX /IMLEH3NATOM B aBTOMATUUYECKOM
PEXUME, a TaKKe N0boMN MHbopMaLMM, CreHepnpoBaHHOM aBTOMATUYECKM (Hanpumep, NOYTOBOro cnama), To ecTb
6e3 MCNoNb30BaHMA NporpamMmmHoro obecneyeHns JinueHsmapa.

11.7. Npw Mcnonb3oBaHUM NporpammHoro obecrnedeHus JSinueHsmapa J/InueHsmaT He BNpaBe: nepeaasaTb
MobbIM cnocobom AaHHbIE, KOTOPbIE ABAAOTCA HE3aKOHHbBIMW, BPEAOHOCHbBIMM, KNEBETHUYECKMMM, OCKOP OISO LWLYMM
HPABCTBEHHOCTb, AEMOHCTPUPY IOLLMMMU (MU ABASIOLWMMUCA NPONAraHA0M) HAaCUAME U KECTOKOCTb, HapyLLIAtoT Npasa
MHTENNEKTYyaNbHOM COBCTBEHHOCTM, NPONaraHaMpyoT HEHAaBUCTb U/UAN AUCKPUMMHALMIO HOAEN MO PacoBOMY,
3THUYECKOMY, MOJIOBOMY, PESIMIMO3HOMY, COLIMANbHOMY MPU3HAKaM, COAEPHKAT OCKOpHIeHNsA B aApec Kakmnx-ambo
SV, AW OpraHu3aumii, COAEPKAT SNEMEHTbI (MK ABAAIOTCA NponaraHAon) nopHorpadum, PasbACHAT NOPAAOK
M3roTOBNEHUA, MPUMEHEHNA UAN MHOTO MCMNO/Ib30BaHNA HAPKOTUYECKMX BELLECTB MAW MX aHas0ros, B3pbiBYaThIX
BELIECTB WMAM MHOTO OPYKMA; BblaasaTb cebs 3a ApPYroro 4enoseka UM NpeacTaBuTeNs opraHusauun u/uam
coobulecTBa 6€3 AOCTaTOYHbIX Ha TO MPaB, B TOM YNC/E 3@ COTPYAHMKOB JIMLEH3MNAPA, @ TaKKe NPUMEHATL Ntobble
apyrve dopmsl 1 cnocobbl HE3aKOHHOTO NPEACTaBUTENbCTBA APYTMX MWL NepeaaBaTh Nt0bbiM cnocobom Kakme-nmbo
mMaTepuanbl, CoAepKallme BUPYCbl UAN APYTUE KOMMbIOTEPHbIE Koabl, Galinbl MAW NPOrpammbl, NpeaHasHaveHHble
ONA  HapyleHUs, YHWYTOXKEHMS NMbO0  orpaHMyeHus OYyHKLMOHASbHOCTUM J1l0OOT0  KOMMbIOTEPHOTO UK
TENEKOMMYHMKAUMOHHOro 060pyA0BaHUSA, UM MPOrPaMM, A1 OCY LLEeCTBAEHUA HECAHKLIMOHMPOBAHHOTO AOCTY N3, B
TOM YMCNEe NyTeM Pa3MELLEHNA CCbIJIOK Ha BbllleyKas3aHHY MHGOPMALMIO; - MHbIM 06pa3om HapywaTs TpeboBaHus
3aKOHOAATE/bCTBA TEPPUTOPUM OKA3aHMA YCAYr MPW OCY LLECTBAEHUN MHOOPMALIMOHHOTO OOMEHa CMCMO/1b30BaHMEM
nporpammHoro obecneyenus JinueHsmapa.

Paspen V. KoHduaeHunanvHaa nuHbopmaums

CraTtba 12. MepcoHanbHaa nHpopmauma. NepcoHanbHble gaHHble JlMueH3unaTa

12.1. /InueHsmaTt, nprmobpeTasn ycyry, BbiparkaeT CBOE COriache Ha UCMo1b30BaHMWe JIMLEH3NAPOM CBEAEHMIA
0 ero NepcoHasibHbIX AaHHbIX, @ TAKMKE MHbIX 1L, CBEAEHWA O KOTOPbIX NpeaocTaBuna JInueH3naT, B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM Poccuiickol ®eaepaumn v Ans Lenein opraHnsaumm ncnonHexHma [lorosopa.

12.1.1. InueHsnap ocyllecTBaseT 06paboTKy nepcoHanbHbIX AaHHbIX JIMLUEH3MATa, @ TaKKe MHbIX KL,
OEeNCTBYIOWMX OT MMeHW JIMueH3naTa MAM CBEAEHWA, O KOTOPbIX NpeaocTaBun JIMLEH3MAT, B COOTBETCTBUM C
NO/IOXKEHMAMWN AENCTBYIOLLErO 3aKoHoAaTenbCTBa Poccuiickon depepaumm O 3almTe NEPCOHANbHbIX AAHHBIX,
HacToAwen OdbepTbl, a TAKKE N0KaNbHbIX aKTOB, MPUHUMAEMbIX JINLLEH3NAPOM.

12.1.2. InueH3snap obpabaTtbiBaeT NepcoHabHble AaHHble JIMLeH3MaTa, UHbIX KL, CBEAEHMA O KOTOPbIX
npeaocTasun JInLeH3nar.
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12.2. mueH3nap ocylectsaset c6op M 06paboTKy NepCcoHaNbHbIX AaHHbIX B CAEAYOWMX LENax:

12.2.1. UaeHTnodukauma fiueHsmata;

12.2.2. NpepoctaBnerue JInueH3snaTy NepcoHaN3MPOBAHHbIX YCAYT;

12.2.3. YayyuweHune ka4yectBa Ycnyr, yaobcTsa UX MCNOIb30BaHMA, pa3paboTKa HOBbIX MPOAYKTOB M YCAyT,
OKa3blBaeMblX C MCMOb30BaHMEM MPOrPaMMHOro obecneyeHms JinueH3napa;

12.2.4. NpoBeaeHmne CTaTUCTUYECKUX U UHbIX MCCNEA0BAHNM, HA OCHOBE 06E3/1MYEHHbIX aHHbIX.

12.3. MpuHUMan ycnosua HacToalen OdbepTsl, IMLEH3MAT NONHOCTLIO COMNALLIAETCA C TEM, YTO JInUeH3nap
ocyLLecTBnAeT cOop, XpaHeHWe, UCNOAb30BaHNE, CUCTEMATM3ALLMIO, HAKOMIEHME, PaCNPOCTPAHEHWE, @ TAKMKE UHBIM
obpasom obpabaTbiBaeT NepcoHanbHble AaHHbIe J/IMUeH3naTa Ana Lesen, ykaszaHHbIx 8 n. 12.2 HacTtoawen OdbepTsbl.

12.4. JlvueHsvap rapaHTMpyeT, 4YTO CBEAEHWMA JIMYHOTO U  KOHOUAEHUMANLHOrO XapakTepa,
npegocrasasemble JIMUEH3MATOM B LeNAX OKasaHuA ycnyr B8 chepe acTponoruu, ByayT MCNoab30BaTbCA B
COOTBETCTBUM C TpeboBaHMAMM, NPEABABAAEMbIMIN 3aKOHOAATENbCTBOM Poccuiickot ®enepaumn.

12.5. MepcoHanbHasa MHbopmaums JlnueHsmaTta xpaHnTca n obpabaTbiBaeTtcs /IMLEH3MAPOM B COOTBETCTBUM
¢ ycnosuammn OdepTbl, AENCTBYIOLMX B OTHOLIEHMM BCEM MHPOPMALIMM, KOTOPYIO JIMLEH3NAP MOMKET NMOAYYUTb O
JInueHsmaTe B npoLecce NoAb30BaHUA YCNyraMm ¢ MCNO/1b30BaHMEM NPOrpamMHOro obecneyeHus.

12.6. Vicnonb3oBaHKue Ycayro3HayaeT 6e30roBopodHoe cornacue JInLeHsnaTa ¢ noToKeHUAMM HaCTOoALLEN
CTaTbM M YKa3aHHbIMM B HeN YyCAoBMAMM OOpPabOTKM €ro nepcoHabHbIX AaHHbIX, W ¢ [OAUTMKOI
KOHdUAEHUMANbHOCTY JInLeH3Mapa, onybankosaHHoM Ha CaitTe/MoBMABHOM NPUNOKEHUN.

12.7. JlmueHsmap He o06A3bIBaeTCA MNPOBEPATb [JOCTOBEPHOCTb MEPCOHANbHOW  MHGOPMALMK,
npeAocTaBAfsemMon JINLEH3NaTOM, M He OCYLLLECTBAAET KOHTPO/b 33 ero AeecnocobHOCTbo, 0AHAKO MCXOAUT U3 TOrO,
41O JIMUEH3MaT NPeaoCTaBANAET AOCTOBEPHYIO M AOCTAaTOUYHYO NEPCOHANbHYIO MHPOPMALMIO U NOAAEPKMBAET ITY
MHPOPMALMIO B aKTyalbHOM COCTOSIHUM.

12.8. /lueHsmap cobupaeT M XpaHUT TOAbKO Te MepCoHasbHble AaHHbIE, KOTOPble HeobxoaMMmbl ANs
OKa3aHuA YCayr ¢ UCNONb30BaHWMEM NPOrPamMmMHOro obecrneyeHns JinueHsmapa.

12.9. XpaHeHwne nepcoHanbHoM MHbopMaLMmn JInueH3naTa oCyLLIECTBAAETCA B COOTBETCTBMM C BHYTPEHHUMM
OOKyMeHTamK  JlvueHsmapa. B OTHOWEHMM nepcoHanbHOW WHPOpmauMu JlMueHsmaTa coxpaHAeTca ee
KOHOUAEHLUMANbHOCTb.

12.10. /InueH3snap Bnpase nepenaTb MNepPCcoHasbHY MHPOpPMauMto JlMueH3MaTa TPEeTbMM AuUam B
CefyoWmxX cnyyanx:

- JInueH3naT Bbipasma CBOE COrlacue Ha Takne AencTBus,

- B cnyyanax, npeaycMoTpeHHbIX 3aKoHo4aTenbcTBOM Poccuiickon Peaepaumu.

12.11. InueH3mnap NnpuHMMaeT HeobXxoAMMble M AOCTAaTOUYHbIE OPraHM3aLMOHHbIE M TEXHUYECKME Mepbl A1
3alUMTbl NepPCcoHaNbHON MHbOPMaUMK JINLLEH3MATa OT HEMPABOMEPHOIO UAK CyYaHOro A0CTyna, KONMpoBaHmA,
PacnpoCTpaHeHMA, a TaKXKe OT MHbIX HENPABOMEPHbIX AEUCTBUI C HEW TPETbUX NULL.

12.12. J/MueH3smMap rapaHTMpyeT, YTO CBeAEHMA JIMYHOTO W  KOHOWAEHLMANBbHOTO XapaKkTepa,
npezocrasnsemble JIMLEH3MaTOM B Lenax OKasaHua JIMueH3napom YCAyr ¢ MCNoab30BaHWEM NPOrpammHOro
obecneyeHuns, ByayT MCNONL30BATLCA B COOTBETCTBMM C TpeboBaHMAMM, NPeabABAAEMbIMU 3aKOHOAATEN bCTBOM
Poccuitckon ®enepaumm.

12.13. /lMueH3mnaT BbipakaeT cBoe cornacue J/InueHsnapy Ha xpaHeHme nHdopmaummn o cebe n okasaHHbIX
Yenyrax ¢ Uenblo KOHTPOAA KadectBa Ycnyr, 06paboTKy yKasaHHOW MHPOpPMaUMM C MOMOLLBI MPOrpaMMHOrO
obecneyeHmns, a TakKe NporpammMHO-anmnapaTHbIX COEACTB, BKAtoYana CHop, CUCTEMATMU3ALMIO, HAKONEHWUE, XpaHEHNE,
yTo4YHeHue (0bHOBMEHME, M3MEHEeHMeE), MUCMOo/Ib30BaHMe, PacnpocTpaHeHue (B TOM 4Ymcae nepeaady, BK/ItoYas
TpaHCrpaHWYHyto nepedayy), obesnnymnsaHmne, 610KMPOBAHNE U YHUUTOXKEHMNE MNEPCOHA bHbIX AAHHBIX.

CratbAa 13. NHaa KoHPnaeHumnanoHaa uHpopmauma

13.1. K vHOM KOHOMAEHUMANbHOM MHPOPMALMM B COOTBETCTBMWM C HacToswen OdepTol OTHOCUTCA
MHPOPMaLMSA, ABNAIOLWANCA KOMMEPYECKOM, NpodeccnoHanbHON, CyKebHOW AU MHON TalHOM B COOTBETCTBMM C
3aKoHOoAaTenbcTBoM Poccuitckon deaepaumm.
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13.2. B npougecce MHPOPMALMOHHOrO 0bMeHa B pPaMKax B3aMMOOTHOLLEHUI MO OKalaHuio Ycayr c
MCMO/Ib30BAaHWEM MPOrPaMMHOro obecneveHma MOXKeT NoTpeboBaTbCA Nepefaya Mexay y4acTHMKamu obmeHa
KOHOMAEHUMANbHON MHPOPMALMN.

13.3. /ltoboit 13 y4acTHMKOB MHPOPMALMOHHOMO B3aMMOAENCTBUA MPU NONYYEHUN KOHOUAEHLMAIBHON
MHPOpMaLMK 0b6a3yeTCA:

- MCMNONb30BaTb 3Ty MHDOPMALMIO TONBKO B OFOBOPEHHbIX B HacToaulel OdepTe LENax U HUKoraa He
MCMONb30BaTb €e B KaKMX-1MOO MHbIX Uenax 6e3 npeasapmuTenbHOro NMMCbMEHHOTO paspelleHuns nepenasLiero
YYaCTHUKA;

- He nepefaBaTb 3Ty MHOOPMALMIO TPETbUM CTOPOHaM H6e3 NpeaBapUTeNbHOMO MMCbMEHHOTO paspeLleHms
nepeaBlUEero y4acTHMKa, KpOMe KaK B C/y4YanX, Koraa aTa MHbopmauma: bbina nam crana obulemsBecTHON us
MCTOYHMKA, OTJIMYHOIO OT MOJYYMBLUErO y4YacTHMKA; OblNa Ha 3aKOHHbIX OCHOBAHWAX M3BECTHA MOYYMBLLEMY
YYaCTHUKY A0 ee MONyYeHUA OT nepeaaBLlero Y4acTHWKA; A0MKHA OblTb pacKpbiTa MOAYYMBLUMM YHACTHMKOM B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitcko deaepaumn.

Pasgen VI. Mpaea u o6a3aHHOCTM CTOPOH

CraTtba 14. Mpasa J/InueHsnata

14.1. NMonb3oBaTbCA YCAYramm B Te4eHWe BCEro CPOKa OKasaHma Ycayr, onpeaenieMmoro B COOTBETCTBMN C
BbIOpPaHHOW YCNYron, C UCNONb30BaHWEM NPOrpaMmmHoro obecneyeHua JinueHsmnapa.

14.2. CoobuwaTtb JlnueHsmapy obo Bcex Cayvanax HenpenoCTaBAeHWA YCAYr Uan npeaocTaBneHuns Ycayr
HeHa/1eXallero KavyecTBa, a TakKe HEKOPPEKTHOro obpalleHna co cTopoHbl Cneunanncta JinueHsnapa.

14.3. Nony4aTb HEOOXOAMMYO M AOCTOBEPHYIO MHGOPMaLMIO O JInLeH3Mape, obbeme NpPeaoCcTaBasEeMbIX
Yenyr, a TakKe nHyto MHGopMaLMto, CBA3aHHYIO C NpeaocTaBaeHnem YCayr.

14.4. Ypanute Ninunbiil KabuHeT, Haxodawmiica Ha Caite/MobuabHOM NPUIOKEHUN, B 11060 MOMEHT Mo
COBCTBEHHOMY KenaHuto, nepenan B pasaen «Mpoduab» U Hakas KHOMKY «YAanuTb JINUYHbIA KabUHET» .

14.5. BepHyTb AeHEXHble CPeacTBa B CAyYasx 1 Nopsaake, npeaycMoTpeHHbIXx ObepToi.

Cratba 15. O6asaHHOCTH JlML,eH3naTa

15.1. MpenocTtaBnats /IMLEH3MAPY MOAHYIO M AOCTOBEPHYI0 MHOOPMALMIO B LEAAX MAEHTUOUKALUMN U
npeaocTaBaeHma emy YCayr ¢ UCNoAb30BaHMEM NPOrpaMmMHoro obecneyeHms.

15.2. Mpu nepsom obpaLleHnm K JuLeH3napy NnpesocTasuTb HeOBXoanMyo A4 Lenen n. 12.2 HacToALen
OdepTbl MAEHTUOUKALMOHHYIO MHPOPMALIMIO, MPEACTaBAAOLLY O COBOKYMHOCTb YHMKANbHbIX AAHHbIX, YKa3aHHbIX B
CepTudunkaTte M nepcoHanbHoM MHbOPMaLMK JTMLeH3MaTa, B TOM Yncie cybbekT PO 1 ropoa (MHOW HaceneHHbIM
MYHKT), B KOTOPOM MPOXKMBAET JInLEeH3maT.

15.3. He HapywaTb TpeboBaHWM 3aKoHOAATENbCTBA Poccuiicko Pegepaumm, a TakKe 0bLenpUHATLIX HOPM
MOPann 1 HPABCTBEHHOCTM NpM 0BpPaLLEHWUM K JIMLEH3NApPY 3@ NOAYyYeHMEM YCAYT C UCMONb30BaHMEM NPOrPaMMHOTO
obecneyeHus.

15.4. He ponycKkaTb nosib3oBaHWe YCayramu MLAaMm, He ABNAOLMMMCA JInLeH3MaTaMm B COOTBETCTBUM C
HacToswen OdepTon.

15.5. MpeaocrasuTb MNOAHYIO U JOCTOBEPHYIO MHPOPMALMIO O CBOEM NUTOMLE/MUTOMLIAX.

15.6. lMpeanpuHATb BCce HeobxoaMmoe W 3aBucAllee OT Hero ana obecrnedyeHua YCTOMYMBOMO
TEeNEeKOMMYHUKAUMOHHOIO COEAMHEHNA B CNyYae obpalleHuns K JIMueH3napy 3a YCTHON 1 BUAEO KOHCYAbTalUMeN.

15.7. O3HaKOMMKTbCA C coaepskaHnem Hactosawen OdpepTbl U NPUNOKEHNIN, ONYBANKOBAHHbIX B OTKPbITOM
foctyne B ceti MHTepHeT Ha OduumanbHom caite/MobuAbHOM NPUIOKEHUN.

15.8. Ecnvm He yKa3aHo MHoe, /InueH3naT 0ba3yeTca He IeMOHCTPMPOBaTh, PACNpPOCTPaHATb, NyB6aMKOBaT,
BOCMPOMU3BOANTb, AyH6AMPOBATb, KOMMPOBATb, CO34aBaTb MNPOM3BOAHbIE PabOoTbl, W3MEHATb, MNPOAABATH,
nepenpoaasath, UCMO/1b30BaTb, UM NepeaaBaTh B 0ObIX KOMMEPUYECKMUX M MHbIX Lensx, Ntobyto vacts Caita u/mam
ntobyto nHdopmaumto, onybamkosaHHyto Ha Caite JSlvueH3mapa.

15.9. Hect wuHble 06A3aHHOCTM, NpPedyCMOTPeHHble HacToawer OdepTon M 3aKOHOAATENbCTBOM
Poccuitckoin ®enepaumm.
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CraTtba 16. [pasa J/lnueHsnapa

16.1. MpuBneKkaTb TPETbUX NNL, ANS OKasaHuA YCAYr ¢ MCMO/Ib30BaHMEM NMPOTrPaMmMHOro obecnedyeHums
JIueH3maTy.

16.2. MpoBepATb NpeacTaBAeHHY0 JIMUeH3naTOM MHOOPMALMIO, @ TaKKe BbiNoAHeHWe JINLEeH3MaTOM
ycnoBuin Hactoswwen OdpepTsbl.

16.3. MpuoctaHaBAMBaTb OKazaHMe YCnyr Ha nepuos MpPOBEPKM BbIMONHEHWA JIMLEH3MATOM YCNOBUIA
OdepTbl Npu BbIABAEHNM 0OOCHOBAHHOTO NOA03PEHNA B HAPYLLIEHUN JINLEH3NATOM MONOKEHNIN HacToALLen OdepTbl.

16.4. OTka3aTb J/IMLeH3maTy B NpefocTaBaeHMm YTy ¢ UICNO/1b30BaHMEM NPOrpaMmMHoOro obecneyeHmns B
CAyyanx, Koraa:

16.4.1. MueH3naT HapyLlaeT ycnosua Hactosalen OdbepTbi.

16.4.2. NMonyyeHne Ycayru BbI3BaHO NPOTMBOMNPABHbIMK MHTepecaMm JIMLeH3maTa.

16.4.3. OkazaHme Ycnyrm noefeyvyeT  HapyweHue  JlvueHsvapom  TpeboBaHMI  NMPUMEHMMOTO
3aKOHOAATENbCTBA, @ TAaKKe NPUHATBIX B 0OLLECTBE HOPM HPABCTBEHHOCTM M MOPaN.

16.4.4. Oka3aHue YCyru HapyLwaeT npaBa M 3aKOHHble MHTepeckl JInueH3napa.

16.5. Mpon3BoanTb ayAM03anmcb 3BOHKOB M NeperoBopos € JIMLEH3MATOM A8 KOHTPOA 33 Ka4ecTBOM
OKa3aHWA yCayr.

Ctatba 17. O6a3aHHOCTH JIMLLeH3Napa

17.1. OkasbiBaTb JINLEH3MATY MO ero 3anpocy Ycayru B nopsaake U Ha yCa0BUAX, MPesyCMOTPEHHbIX
HacToAwwen OdepTol M 3aKoHOAATENLCTBOM Poccuitckon Penepaumm, 3a UCKTIOYEHMEM CYYaEB, NPeayCMOTPEHHbIX
n. 16.4 Hactoswen OdepThbl.

17.2. NpeaocTaBnATb /IMLEH3NATY CNPaBOYHO-KOHCY/IbTALMOHHbIE YCAYTM MO BOMPOCaM OKasaHua Ycayr ¢
MCNosib30BaHWeEM NporpaMmHoro obecneverus JinueHsmapa.

17.3. ObecneunTs /INLEH3MATY BO3MOXKHOCTb 03HAKOMUTLCA C HacToAwen OdepTol, n MpUNoKEHNAMM K
Hel, Pa3MecTMB UX B OTKPLITOM A0CTyne B ceTn MHTepHeT Ha OduumanbHOM caTe n 8 MoBMABHOM NPUAOKEHUN
JInueHsmapa.

17.4. Obecneuntb JIMUEH3MATy BO3MONKHOCTb YydaneHua JInyHoro kabuHetra c Caiita/MobuabHOMO
NpUAoXKeHUa B pasgene «Mpodpunby».

Pasgen VIl. Npoune ycnosuna

CraTtba 18. [MpaBa UHTENNEKTYaNbHO COBCTBEHHOCTH

18.1. ckntoumnTtenbHble Npasa Ha 06beKTbl MHTENNEKTYaNbHOM COBCTBEHHOCTM, KOTOPbIE MOTYT BO3HUKHYTb
B npouecce OKasaHuAa JlMueH3naTy Ycayr ¢ UCnosb3oBaHWMEM MPOrpammMHoOro obecneveHms, COXpaHAKTCA 3a
JnueHsnapom. Mpu aTom JIMueHsmaTy nNpeaocTaBAAeTcA NpaBo HECCPOYHOro MCMOb30BaHMA TaKMX OOBbEKTOB
NCKNIOYUTENBbHO B INYHbIX, HEKOMMEPYECKUX LLeNAX.

18.2. /lnueHsnat He Bnpase 6e3 NpeaBapUTENbHOrO MUCbMEHHOTO coranacua JInueHsmapa pasmellats B
OTKPBITOM A0CTyne (MHbIM 06Pa3om pacnpoCTpaHATh) pesybTaTbl OKasaHua Yenyr JinueHsuapa.

CraTtba 19. YperynuposaHue cnopos

19.1. Bce pa3HoOrnacums UAM crnopbl, KOTOPble MOMYT BO3HUKHYTb B CBA3M C MPUHATUEM U UCMONHEHMEM
HacToAwwen OdepTbl, OyayT NO BO3MOXKHOCTM PErYIMPOBATLCA NMYTEM MNEPErOoBOPOB. ECIM cornacue no Kakmum-nmbo
npuYMHam He By 4eT AOCTUTHYTO B X04€e A0CYAeOHOr0 yperyimposaHus (06s3aTeNbHO BK/tOYaloLWero B cebs, nommmo
neperoBopos, npeabasaeHne JIMLEeH3MaTOM MPETEH3MM B MUCbMEHHOM BM/E MO aApecy MecTa HaxoKaeHuA
JlnueHsmnapa M ee pacCMOTPeHMEe nocnedHum), TO BCE CMNopbl Mexay JlvueH3napom W JIMLEeH3naTom
paccMaTpMBAtOTCA B CyAe MO MECTy Haxox4eHus JlnueH3aunapa.

19.2. EcAn MHOrO He npeaycmoTpeHo HactoAuen OdpepTbl, TO CPOK PacCMOTPEHUA MPETeH3nn (MHOro
obpauieHnsn) NinueHsmata coctasnset 30 (TpuAaLaTb) KaneHaapHbIX AHEN C AaTbl NOJYYEeHUA NpPeTeH3nn (MHoro
obpalleHuns) /InueHsnapom.
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CraTtba 20. OrpaHuyeHune oTBETCTBEHHOCTM JInUueH3napa

20.1. /IMueH3nap HM NpU KakuMx 0HBCTOATENbCTBAX HE MPeTeHAyeT U He npeaocTaBaseT oduLManbHOrO
TO/IKOBAHMA NONOMKEHUI 3aKOHOAATeNbCTBa Poccuitckon Penepaumm M NpeaocTasBaseT Bce YCNyrn ucxods 3
HaKOMNEeHHOro onbiTa JMueHsnapa M KOHKpeTHoro Cneumanncrta Ha OCHOBe MOJIOKEHUI AeWCTBYOLWEro
3aKoHOdaTenbcTBa Poccninckon ®Penepalm U CAOKMBLLENCA NPAKTUKM NPAaBONPUMEHEHNA.

20.2. Bce pesynbTathl Yeayr JnueHanapa, Nosy4eHHble ¢ MCNOAb30BaHNEM NPOrpaMmMHOro obecneyeHus,
HOCAT UCKOUYUTENBHO PEKOMEHAATENbHbIN XapaKTep.

20.3. /lnueH3naT NOHUMAET M NPU3HAET, YTO HECOOTBETCTBME PE3y/IbTaTa OKa3aHMA TOM MM MHOM YCayru ¢
MCMONb30BaHMEM NPOTrPaMMHOroobecneyeHuns pesynbtaTy, KOTOPbIN JIULEH3MAT XOTEN NOY4nTL NPM 0B palLLeHM 33
COOTBETCTBYIOLLEN YCNYroM Npu MCNONb30BaHMM NPOrPamMMHOro obecneyeHuns, camo no cebe He aBaaeTca GakTom
OKa3aHWA YCNyrn HeHaZ exalllero KavecTsa.

Cratba 21. ObcToATENbCTBA HENPEOAONNMON cUAbl (bopc-maxKop)

21.1. CtopoHbl ocBobOOXKAAOTCA OT OTBETCTBEHHOCTM APYr nepesd, APYrOM 3a HEWCNOJHEHWE MK
HeHa/1exallee WCNOoSHEeHWe YCA0BMIM HacToAwero [Jorosopa, ecim Takoe HEeUCNOSHEHWE UK HeHad/exallee
MCMOTHEHWE NPOU30LLINO0 B MEPUOA, AENCTBUA 0BCTOATENbCTB HEMNPEOA0MMON CUAbI (GOpC-MaXkop).

21.2. dopc-maxopHble obcTOATENbCTBA - 3TO 0OCTOATENbCTBA, BO3HMKLIWE BCAEACTBME COObLITUM
9KCTPaAOPAMHAPHOrO XapakTepa, KOTOpble He MOrau 6biTb MNpeaycMoTpeHbl M KoTopble CTOPOHbI HE MOrau
NpeaoTBPATUTL, HAMPUMEP, SMUAEMMM, NOXKAP, HABOAHEHWE, LITOPM, MbleBble Bypu, 3eMNETPSACEHNE, 3aCyXM NN
Opyrve NpUpoaHbIe ABNEHNA, @ TAKXKe BOVHbI, OrpaHMYeHMs UM CaHKLUMM Nt0BbIX TOCYyAapCTB, Mpousowealine ae-
tope nnn ae-dbakTo, AENCTBMA MAM OTKa3bl NOObIX rOCYAaPCTBEHHbIX BAacTel, 6a1oKaabl, 3abacToBKM, caboTa,
HecnopsafoK, MATEXKM, 3a4ePHKKM aBUAPENCoB, ApYrue AeNCTBUSA M COBbITUSA, MPU YCAOBUM, YTO 3TM 0OCTOATENbCTBA
B/IMAIOT Ha BbINoHeHWe CTOPOHOM A0rOBOPHbIX 06A33aTE/NbCTB M B MX BO3HUKHOBEHMWM OTCYTCTBYET BMHA CTOPOHBI,
KOTOPOM Takme 0H6CTOATENbCTBA NMOMELLAAN BbINONHEHMIO CBOEro 06A3aTeNbCTBa NO HacToslemy [lorosopy.

21.3. Mpun BO3HMKHOBEHUM HOPC-MAKOPHbIX 0OCTOATENLCTB A8 OAHOM M3 CTOPOH MO HacTosllemy
LoroBopy, oHa 06s3aHa He No3aHee CeMUAHEBHOMO CPOKA CO AIHA MX HACTYMEHUA MMCbMEHHO MPOMHDOPMMPOBATD
APYryto CTOPOHY O HAaZIMYMM TaKUX OBCTOATENCTB, MPENATCTBY OLLMX BbINMOHEHWIO HacToAwero [loroBopa. B cnyyae
Hecor/a1acuna NPOTUBOMOMOKHOM CTOPOHbI 06 OTHECEHMM 06CTOATENLCTB K GOPC-MaXKOPHbIM, BONPOC 0b onpeaeneHnm
3TUX ODCTOATENBCTB KaK GOPC-MarKOPHbIX A0MKEH BbITb pelleH crneumanbHO YNoNHOMOYEHHbIM OpraHomM nyTem
NpeaocTaB/eHNA akTa NOATBEPKAEHUA GOPC-MaXKOPHbIX 0OCTOATENbCTB.

21.4. Ecnv cooblieHme 0 Gopc-MakopHbIX 06CTOATENBCTBAX OTCYTCTBYET, CTOPOHbI TEPAIOT MPaBO CCbINATLCA
Ha bopCc-MaskopHble 06CTOATENLCTBA B CyYae HEBbINONHEHMA CBOUX 06A3aTeNbCTB NO HacToAwemy Jorosopy.

21.5. Cpok BbinonHeHWa CTopoHOM 00A3aTenbCcTB MO HacToAlemy JloroBopy oOToABWraetca
COOTBETCTBEHHO Ha CPOK, B TEYEHME KOTOPOTO AENCTBOBaAN TaKkMe 06CTOATENbCTBA U UX MOCNEeACTBUA.

21.6. Ecnu dopc-makopHble 06cToATENbCTBA A1ATCA 6onee 14 (YeTblpHaaUaTh) KaseHAapHbIX AHEN, TO
Kaxkaas CTopoHa MMeeT NpaBO PaCTOPrHyTb HACTOALWMI [oroBop B 0AHOCTOPOHHEM NOpPAAKE, NPeaBapUTeNbHO
yBeaomuB 06 aTom apyryto CTOPOHY He MmeHee, Yem 3a 7 (cemb) KaneHaapHbIx aHeit. Mpu aTom CTOpPOHbI TepsatoT
npaBo TpeboBaTb APYr OT ApYyra BO3MELLEHMA BO3MOMXKHOIO yllepba.

CtaTba 22. YyacTuve B peKnamMHbIX akLMAax

22.1. /lnueH3naTt npenoctasnaeT JlvueH3napy cBoe cornacme Ha noaydeHne nHbopmaumm n peknamHbIx
maTepuranos 06 ycnyrax /inueHsnapa, okasbiBaemblX C UCNOJb30BaHMEM NPOrPAaMMHOro obecneveHunn, akLmax u
MEPOMPUATUAX, CBA3AHHBIX C AeATE/IbHOCTbIO JIMLEeH3Mapa nyTem oTnpasaeHnsa JIMLEH3MAPOM COOTBETCTBY HOLLWIX
SMS-co0bLIEHUI U/MAK YyBEAOMAEHWIN Ha SNEKTPOHHYO NoYTy J/lMLeH3naTa.

22.2. JlvLeH3naT cornallaeTtca Ha becnnaTtHoe Cnonb30BaHWe NPefoCcTaBAeHHOM UM MHPOopMaLmK o cebe
JIMUEH3MapoOM C MApKeTUHroBoW u/unu nwboi Apyrol LUenbld MeTodamu, KOTOopble He npoTMBOpedyar
3aKoHogdaTenbcTBy Poccuitckont ®egepauunn (8 T.4. NyTem nepefayv TPETbUM NULLAM), Hanpumep, Ha becnaaTHoe
MCNO/b30BaHWE UMeHU, daMUAUN MU HAUMEHOBAaHMA JIMLLEH3NaTa, MHTEPBbLIO INHO APYTUX MAaTEPUANIOB O HEM C
PEKNaMHON/MapKETUHIOBOM LeNbI0, B T.4. NPaBo Ny6ankaumm (8 T.4. ero umerun) 8 CMU, ntobbIx neyaTHbIX, ayamo- 1
BMAEOMATepManax, MHTepBblo M3 CMW, a Takke ANna OTNPaBKM MHGOPMaUMKM, cOOBWEHMI (B T.4. pPeKNamHOro
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XapakTepa) Ha TeppuTopumn Poccuiickoln Peaepaunn B TedeHne aenctema [JJOrosopa, U Takoe UCno/ib3oBaHMe He
6yaeT Bo3amelatbea /IMUeH3naTy u/Mamn UHbIM TPETbUM TMLAM.

22.3. JlueH3smaT NoATBEprKA3eT, YTO NpPeaoCTaBNAET TaKoe CcorlacMe B COOTBETCTBMM cO CT. 18
PenepanbHOro 3akoHa ot 13 mapTa 2006 r. Ne 38-03 «O pekname» 1 cT. 44.1 PepepanbHoro 3akoHa oT 7 utons 2003
r. Ne 126-03 «O cBA3n».

CraTtbA 23. 3aBEPEHNA U rapaHTmu

23.1. 3akntodeHnem JinueHsnoHHoro Jorosopa /IMLEeH3MaT rapaHTUPYET, YTO Ha MOMEHT ero 3aKJ/to4eHus:

23.1.1. neecnocobHocTb /INLEH3NaTa HUKOMM 06Pa30OM He OrpaHMyeHa, 1 OH MMEeT NMOSHOE, HUYEM He
orpaHMyeHHoe, NPaBOo 3aK/UYUTb U BbIMOAHUTb 3TOT JJOroBOp M OTBEYATb NO CBOMM 06A3aTeNbCTBAM;

23.1.2. B OTHOLLEHUM JINLEH3MATA HE COBEPLUAETCH HMKAKUX AEUCTBUA CO CTOPOHDI CyAebHbIX OpraHos,
opraHoB ®enepanbHoOM cnyKbbl cyaebHbIX NPUCTAaBOB NMPaBOOXPAHUTE/NbHbIX U OObLIX APYrMX OPraHoB, CAyXKO,
OOJ/IKHOCTHbBIX, OPUANYECKUX UAN  GUBUYECKUMX /UL, KOTOPble MOTYT MPMBECTU K  HEBLIMOJAHEHUIO UM
HeHaaexKallemy BbINOAHEeHUO JInueH3mMaTom 06A3aTeNbCTB N0 JIMUEH3MOHHOMY [0rOBOpPY, MPU3HaHWE ero
HeAeMCTBUTENbHbIM UM HE3aKT0YEHHbIM, B YaCTHOCTU, HM OHMM CYA0M, HE BbIHECEHO peLleHne (NocTaHOoBAeHMe)
0 B3bICKaHWK C JIMLLEH3NaTa CpeacTB B NO/b3y TPETLErO NL3;

23.1.3. Bce AOKyMeHTbI JInueH3maTa, NpeaocTaBneHHble J/IMueH3napy B CBA3M C 3akatoveHmnem [Jorosopa,
6bINM NPeACcTaBAEHbI B UX NOCAEAHEM 3aBEPLIEHHOM COCTOAHUM, M Ha AaTy UX NPeaoCTaBNeHNA ABAAIOTCA NONHOCTbO
[OCTOBEPHbIMU;

23.1.4. lnueH3unart 3aKkntodaeT orosop He nog, BAUAHMEM OLWNOKK, 33Dy KAEHUSA, 0BMaHa OTHOCUTENbHO
06CTOATENbCTB, KOTOPbIE MMEIOT CYLIECTBEHHOE 3HAYeHMe, a TaKXKe He MNoJ BAUAHMEM TAXKEeNOro ANA Hero
obcToATEeNbCTBA; YCI0BUA AaHHOTO Jorosopa J/IMLUEH3naT CYMTAEeT BbIroAHbIMM A1 ceba; CylecTBeHHOe 3HaYeHne
NMeEeT oWmnbKa, 3abnyKaeHne OTHOCUTENbHO NpUpPoabl 3Toro Jlorosopa, Npas 1 06583aHHOCTEN CTOPOH; OLINDOKA,
3ab1yKAEHME OTHOCUTENIbHO MOTMBOB [JOroBOpa He MMEET CyLWEeCTBEHHOMO 3HaYeHUs;

23.1.5. /InueHsnaT He BBOAMT HamepeHHO JlueH3napa B 3abayKaeHWe OTHOCUTENbHO 06CTOATENbCTB,
KOTOpbIE MMEIOT CYLLECTBEHHOE 3HaYeHMe; 0bMaH MMEEeT MEeCTO, eC/M CTOPOHA OTPULAET HaMune 0BCTOSTENbCTB,
KOTOpble MOTyT NPENATCTBOBATb 3aKAto4eHnto orosopa, Mam ec/iv OHa 3aMasymBaeT UX CyLLEeCTBOBaHME;

23.1.6. /IMueH3MaT 3aKoYaeT B COOTBETCTBMM CO CBOMM BOJIEM3bABAEHNEM 63 MPUMEHEHMA K HeMy
bU3NYECKOrO UK MNCUXMYECKOTO AaBNEeHMA CO CTOPOHbI JIMLEH3NApa UAM CO CTOPOHbI TPETbUX UL,

23.1.7. IMueH3naT He 3akntoYvaeT [loroBop B pe3yabTaTe 3/10HaMEePeHHOM AOrOBOPEHHOCTH;

23.1.8. Hagnexawmm obpa3om BbIMOJIHEHbI BCE AENCTBMA, KOTOPbIe B COOTBETCTBMM C AEUCTBYHOLLMM
3aKoHOAaTeNbCTBOM Poccuiickon ®enepalium HeobXoAuMbl eMy ANA 3aKNtodeHma [loroBopa 1 BbINOJAHEHMA CBOMX
0643aTeNbCTB NO HEMY;

23.1.9. nepen 3akntoueHnem JoroBopa Ao KHbIM 06pa3om 1 B OCTYNHON GopMe 03HaKOMMICA CO BCEMM
ycnoBmuaMn Hactonaulen OdbepTbl U TTPUNONKEHUI K HEN, UX MONIHOCTbIO U OAMHAKOBO C JIMLEH3MAPOM NMOHUMAET,
CYUTAET CNPaBeA/IMBbIMM, aEKBATHBIMM, PA3yMHbIMM N HUKAKMX BO3PAKEHWI K HUM He MMeET.

CtaTtba 24. 3aK/04nUTENIbHbIE NONTOXEHNA

24.1. CTopOHbl 6€30T3bIBHO MOATBEPKAAIOT, YTO HACTOALLMM [JOroBOP CTOPOHbI 3aKA04MIN B TOM YMC/E Ha
OCHOBaHWWM MpUHUMMa «cBOOOAbI AoroBopa». CTOPOHbLI TakKe Oe30T3bIBHO MOATBEPKAAIOT, YTO MOOMKEHUS
HacToAlero [loroBopa UM MOHATHBI, ABAAOTCA Pa3yMHbIMW U CNIPaBEAINBbIMU.

24.2. CTOPOHbI COrNacosanm npMmMeHeHme CaeayoLlero Nopaaka BHECEHMA U3MEHEHWI /UM 0N ONHEHUI
B OdepTy:

24.2.1. 3meHeHua n/vam gononHeHua ycnosuii Hactosuen OdepTbl, nsnoxeHne OdepTbl B HOBOM
peaakLUMmM MOryT OCYLLECTBAATLCA TOMIbKO JIMLEH3MapOoM B OAHOCTOPOHHEM NOPSAAKe.

24.2.2. MepeyeHb U3MEHEHWUI M/UAK AONOAHEHUI K ycnoBuam OdepTbl an HoBYO pedakumio ObepTbl
JinueHsnap pasmellaet Ha OduumanbHOM caiTe 1 B MOBUABHOM NPUMOHKEHNN.
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24.2.3. BHeceHHble W3MeHeHWAa u/mnu gononHenua k OdepTe wanm Hosaa pedakuma OdepTbl
PacnpoCTPaHAIOTCA Ha Bcex JIMLEH3MATOB, BK/AtOYAA TeX, KOTOpble 3akatoumnam Jorosop 1 npuobpenu Ycayri,
MCNoNb3yA NPOrpammMHoe obecnedyeHne, HO He BOCMNO/1b30Ba/IMCb UMM Z10 BCTYN/IEHWNA B CUY BHECEHHbIX U3MEHEHWIN
n/vnun gononHermnin k Odbepte, nsnoskeHne OdepTbl B HOBOM peaakLmn.

24.2.4. lMueH3naT NPUHUMMAeT Ha cebs PUCKM U 0BA3aHHOCTb CaMOCTOSTENbHO OTCAEKMBATb Ha
OdunumanbHom cante u/unmn 8 MoOBUABHOM NPUNOKEHUMN pasMmelleHne JINLEH3MAapPOM NepeYHs U3MeHeHu 1/mnn
00onofHeHWI K ycnosuam OdepTbl Mnn HoBOM peaakumm OdepTbi.

24.3. Ecin Kakoe-nnbo nosioxKeHWe Hactosueirn OdepTbl OYAET NPM3HAHO CYAOM KOMMETEHTHOM
tOPUCAMKLUMN HeAeNCTBUTENbHBIM, CTOPOHbI COTNALLIAIOTCA C TEM, YTO CyA, JI0/IKEH CTPEMUTHCA BOMJOTUTb B KU3Hb
HaMepeHWA CTOPOH, KaK 3TO OTPaKeHO B HacToAlLel OdepTe, a Apyrve NonoxKeHUa HactosLen OdepTbl OCTAtOTCA B
cune.

24.4. Bce MpunoxkeHua K HacToawwen OdepTe ABNAOTCA HEOTbEM/IEMbIMWN €€ HYaCTAMM.

24.5. Mpu HanMUUKM Pasanunin mexay nonoxeHusmmn OdepTbl U MPUNOKEHUA K HelM, OTHOCALIMXCA K
NPaBOOTHOLEHMAM MeXAY JTIMLEH3MaPOM M JINLEH3NaTaMM, MPUMEHEHMIO MOAJ1EKAT NOJTOKEHUA COOTBETCTBY FOLLMX
MPUNOKEHWNIA.

24.6. Hactoauwaa OdepTa BCTynmatoT B CMAY C MOMEHTa WX onybaukosaHusa Ha OduumanbHOM
cainte/MobunbHOM NPUNOXKeHUU JInLeH3unapa.
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MpunoxeHune Nol

K OdepTe Ha 3aK/NlOYEHNE NULLEH3UOHHOrO A0roBOpPa

1. Hactoswee [lpunoxkeHne npeaycmaTpuBaeT cieaytowme CepTudUKaTh

Ycnyrn

OKa3blBaemMble C NCMNOJ/Ib30BaHMEM MPOrPaMmmMHOro obecneyeHusa:

Ha ycayru JlnueHsnapa,

Cpok
HaumeHoBaHue .,p CtoumocTtsb B
Buabl ycayr nenctema
MakeTa ycayr pyb6asax
ycnyrum
AyMO NN BUAEO KOHCYAbTaUMA,
Cyacmnuesvlie YA A ¥ 4
NPOAO/IKUTENBbHOCTBbIO 60 MUHYT — 1 3 mecdaua 4 390,00
OMHOWEHUA .
YOaneHHbln AOCTYN K NporpaMMHomy obecneyeHunto
AyamMo nnmn BMALO KOHCyNbTaLms,
OH nososem mebsa yAa A ¥ 4
SAMYHC NPOAO/IKUTENBHOCTbIO 60 MUHYT — 1 3 mecqaua 3 800,00
Y YaaneHHbln AOCTYN K NPOrpaMMHoMy obecnedeHnto
Ayamo nnun BUAEO KOHCYNbTaLums,
Kapmuyeckoe yAa A y "
NPOAO/MKUTENBbHOCTbIO 60 MUHYT — 1 3 mecAaua 3 800,00
npedHasHa4yeHue .
YaaneHHbl AOCTYN K NporpaMmmHomy obecnedeHunto
AyMO NN BUAEO KOHCYAbTaUMA,
Kapmuueckue YA A Y .
NPOAO/KUTENBHOCTbIO 60 MUHYT — 1 3 mecAaua 3 200,00
OMHOWEHUA .
YaaneHHbI OCTYN K NporpammMHOMy obecrieyeHnto
AyIMO NN BUAEO KOHCYAbTaUMA,
dopmyna va A ¥ 4
NPOAO/IKUTENBHOCTbIO 60 MUHYT — 1 3 mecAaua 4 390,00
6o2amcmea .
YoaneHHbI OCTYN K NporpaMmMHOMY obecrneyeHnto
AyIMO MW BUAEO KOHCYAbTaUMA,
HeHbeu NPOAO/IKUTENBHOCTbIO 60 MUHYT — 1 3 mecAua 3 200,00
YaaneHHblA LOCTYN K NPOrpaMmmMHOMy obecneyeHunto
AyIM0O MW BUAEO KOHCYNbTaUMA,
Adpo nuyHocmu NPOAOMKUTENBbHOCTbIO 60 MUHYT — 1 3 mecAaua 3 200,00
YaaneHHbln AOCTYN K NporpaMmMmHomy obecneyeHunto
Ayano nav BUAEO KOHCYNbTaumA,
NPOAO/MIKUTENBbHOCTbIO 60 MUHYT — 1
BaxcHble acnekmel POA N Y 3 mecaua 3 200,00
YaaneHHbln AOCTYN K NporpaMmmMHomy obecneveHunto
YnaneHHbIn AOCTYN K NpOrpaMmHomy obecneyeHunto
Ayano UM BUAEO KOHCYAbTaUMA,
Moa sHepaua NPOAO/IKUTENBHOCTbIO 60 MUHYT — 1 3 mecAaua 2 500,00
YnaneHHbln AOCTYN K NPOrpaMmmHomy obecneyeHunto
Ayano UM BUAEO KOHCYAbTaUMA,
bepemeHHoCcmb NPOAO/IKUTENBHOCTbIO 60 MUHYT — 1 3 mecAua 2 500,00
YnaneHHbln AOCTYN K NPOrpaMmmHomy obecneyeHunto
MUCbMeHHasn, ayamMo UM BUAEO KOHCYAbTaLmA,
MNonHas HAamaneHaA YA A Y “
Kapma NPOAO/IKUTENbHOCTbIO 120 MUHYT — 1 6 mecAues 7 900,00
YaaneHHbln AOCTYN K NPOrpaMmMHoOMy obecneyeHnto
M1MCbMeHHasn, ayaAnMo UKW BUAEO KOHCYAbTaUmA,
Pekmugpukayusa NPOAO/IKUTENBHOCTBIO 60 MUHYT — 1 1 mecsay, 700,00
YaaneHHbln AOCTYN K NporpaMmmHomy obecneyeHunto
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M1CbMeHHas, ayamo Uav BUAEO KOHCYbTaums,

Mpoz2Ho3 Ha 200 NPOAO/IKUTENBHOCTLIO 120 MUHYT — 1 6 mecAaues 9 990,00
YaaneHHbI OCTYN K NPOrpaMMHOMY 0becrneyeHuto
MucbMeHHasa, ayano UAK BUAEO KOHCYAbTalmA,
lIpo2HO3 HaG MecAY | NPOJOIKUTENbHOCTbIO 60 MUHYT — 1 1 mecay, 2 200,00
YaaneHHbI OCTYN K NporpaMmMHOMY obecrneyeHmnto
MucbMeHHada, ayano AW BUAEO KOHCYbTaLmA,
Jemckuli copockon | NpoaoNKNUTeNbHOCTbIO 120 MUHYT — 1 3 mecqaua 4 990,00
YaaneHHbln AOCTYN K NpOrpaMmmHomy obecneyeHunto
Modbop damei MUcbMeHHasn, ayamMo UKW BUAEO KOHCYAbTaUMS,
8aXH020 COb6bIMUA | NPOAC/IKUTENBHOCTbIO 60 MUHYT — 1 1 mecay, 2 500,00
usu penokayusa YaaneHHbln AOCTYN K NporpaMmmHomy obecnedeHunto
MUcbMeHHasa, ayano UAY BUAEO KOHCYAbTalumA,
busHec NPOAO/IKUTENBbHOCTLIO 120 MUHYT — 1 6 mecAaues 43 800,00
YaaneHHbli AOCTYN K NporpaMMHOMY obecneyeHnto
MucbmeHHasa, ayano UAK BUAEO KOHCYAbTalumA,
Jkcnpecc omeem NPOAO/IKUTENBHOCTbIO 60 MUHYT — 1 1 mecay, 1 300,00
YaaneHHbI OCTYN K NporpaMmmMHOMY obecrneyeHunto
MUcbMeHHada, ayano AW BUAEO KOHCYAbTalmMA,
Kocmoepamma NPOAO/IKUTENBHOCTbIO 60 MUHYT — 1 3 mecAaua 3 200,00
YaaneHHbl AOCTYN K NPOrpaMmMHomy obecneyeHnto
MMCbMEHHaA AWM ayAM0 KOHCYNbTauma,
Pacnakoska
NPOAO/MKUTENBHOCTbIO 60 MUHYT — 1 6 mecAaues 3 200,00
AutHocmu YaaneHHbli LOCTYN K NporpaMMHOMy obecneyeHnto
MUCbMEHHAA MW ayaMO KOHCYbTaums,
Conap NPOAO/MKUTENBHOCTbIO 60 MUHYT — 1 1 mecay, 7 490,00

YpaaneHHbI AOCTYN K NporpamMHOMY obecrneyeHnto

2.  CepTuduKaTbl Ha, NpedyCMOTPEHHbIe HAacToAWMM [MpuaoxkeHnem, Ycayrn AOCTYMHbI 4N8 NpUuobpeTeHus

JnueHsmnatamm Ha OduumanbHOM canTe u/mnm 8 MobuabHOM NPUAOKeHUM JTuueH3napa.

3. Hacrosuiee MpunoxkeHne aBaseTca HeoTbemaemol Yactbio OdepTbl, onybanMkosaHHOM Ha CaitTe n/vnu B

MoBUAbHOM NPUIOKEHUN.

4. HacTosuwee MNpunoxeHue BCTyNaeT B cuay C AaTbl onybaukoBaHua Ha Caitte u/munm B MobunbHom

NPUNOKEHNN.




