Mpasuna npegocrasnenuna ycayr ASTARS

OO®EPTA.
MPABWUNA NPEAOCTABNEHNA YCAYT ASTARS
ONA KNTMEHTOB UM BEPCEHEB A.B.
(nanee - «Npasuna»)

Ycnyrm B COOTBETCTBMM C  HacToAWMMM [1paBunamm  okasbiBatoTcs O6WecTBOM € OrpaHUYeHHOM
OTBETCTBEHHOCTbIO "Mwunnennan T[pynn" (OrPH: 1217700619828, WHH: 9729317186, KIM: 772901001,
topnamndecknin agpec: 119192, r. MockBa, MUUYypUHCKMIA Np-KT, 4. 5, od. No10), umeHyembli Aanee No TeKCTy -
«UcnonHuTenb»)

Paspen |. OCHOBHble NONOXEHUA

Cratba 1. Mpeamet

1.1. Hactoawme Mpasuna asnsatotca OdepTolt M moryT BbITb NPUHATBI KAMEHTOM He WHaye, Kak nyTem
NpUCOeAMHEHMA K HUM B LenoM. B nopaake M Ha ycnoBuAx HacTosawmx Mpasun UcnonHutens o6asyeTca okasaTtb
KnueHty Ycnyrun, npuobpeTeHne KoTopbix KAneHT ocyulecTBua nyTem AkuenTta, a KauneHT obAsyeTcA onnatuTb
McnonHutento ABOHEHTCKMI NaaTex 3a YCAYTM U BbINMOAHUTL MHble 0683aTe1bCTBa NO HacToAWMM MMpaBuaam.

1.2. B cooTBeTCTBUM C MyHKTOM 2 cTaTbu 437 lpaxkaaHckoro Koaekca Poccuitickoit ®eaepaumm (MK PO) B
CNyYae NPUHATUA U3NOKEHHBIX HUXKE YCIOBUIM U ONAATbI YCAYT, OPUAMYECKOe Nan dU3nyeckoe AnLo, Nponssoasllee
akuenT atolt OdepTbl, CTaHOBUTCA KAMEHTOM (B COOTBETCTBMM C MyHKTOM 3 cTaTbu 438 K PO akuent OdepTbl
PAaBHOCK/IEH 3aK/OYEHWMIO AOrOBOPA Ha YCNOBMAX, U3N0XKeEHHbIX B OdepTe), a McnonHuTenb M KnMeHT coBMeCTHO
nmeHytoTcs CtopoHamum gorosopa OdepTsl.

1.3. B cooTtBeTcTBMM C MpaBunamm KameHT BHOCMT Ha abOHEHTCKOM ocHoBe MAaTy 3a NpaBo TpeboBaTb OT
McnonHuTena npefoCcTaBNeHnA ANCTAHLMOHHO KOHCYNbTaLMOHHbIX yCayr B cdepe acTponorum (ganee no Tekcry —
«YCnyrn») B COOTBETCTBMM C BbIBpaHHbIM KaneHTom MakeTom ycayr.

1.4. Ycnyrm npegoctasaatotcs KaneHTty MicnonHuTenem Ha ocHoBaHMUM npuobpeTteHHoro CepTudurKaTta, Ha
YCNIOBUAX HACTOALLMX [1paBua M abOHEHTCKOro XapakTepa 40roBopa oKasaHuaA ycayr (cT. 429.4 Mpaxk4aHCKOro KogeKca
Poccuiickoin deaepaumn).

1.5. NMpuHumas Mpasuna, KAMEHT Tem cambiM NOMHOCTbIO U 6@30roBOPOYHO NPUHUMAET NONOKEHMA NHOObIX
MpunoxKeHUn K TpaBuaam, a TaKKe AOKYMeHTOB, pPa3paboTaHHbIX HAa MX OCHOBE WM ONYyHAMKOBAHHbIX Ha caiTe:
https://astars.online/.

1.6. KOHKpeTHbI nepeyeHb U obbem ycayr, KoTopble KnueHT Bnpase TpebosaTb OT McnonHuTena s
COOTBETCTBYIOWMIM Nepuos, yKkasaHbl B MakeTe ycayr u/mnm Ceptudukate, BblaaBaemMoMm Ha BymaskHOM HocuTesne,
nmbo Hanpasaaemom KAneHTy B 31EKTPOHHOW dopme (Ha 3N1eKTPOHHYK nouty, nmbo B dopme CMC Ha Homep
TenedpoHa, MO0 pasmellaemblit B IMYHOM KabuHeTe KanenTa).

1.7. KAMEHT HaCTOALLMM NOHMMAET M COrNALLAeTCA C TeM, YTO NPU yaaneHumn JIndHoro kKabuHeTa no nobow
NPUYNHE B COOTBETCTBMM C MNpaBmaamu, AaHHble U MHGOPMaUMA, XpaHALWmeca B JIMUHOM KabuHeTe, YHUYTOXKAtoTCA
No UCTeYeHMe CPOKa B COOTBETCTBMM C MoanTukon KoHdumaeHUManbHoCcTH McnonHutens, onybamkosaHHoOM Ha CaitTe.
Mpu 3TOM MCNOAHUTENb HE HeceT OTBETCTBEHHOCTM 3a Noboit yuwepb, notepu u/uam ybbiTKK, KOTOpble MOryT
BO3HUWKHYTb Y KNMeHTa B CBA3M C TakMM yaaneHuem JIM4Horo KabuHeTa.

1.8. B cBA3M C BbILLIEN3NOKEHHBIM, BHMMATE/IbHO MPOYMTanTe TeKCT HactoAwmx Mpasun. Ecam Bbl He
COrNaCHbl C KaKMM-1MB0o NyHKTOM HacToAwen OdepTsl, McnonHuTens Npeanaraet Bam oTKasaTbCA OT ee akuenTa u
3aKIOYUTL C MICNoNHUTENEM OTAENbHbIN 40Tr0BOP.

CratbAa 2. TepMuHbI M onpeaesieHuA, ucnonbayemole B Mpasunax

Bce 3aronoBKuM pasnenos (ctateit) MCcnonb3ytoTea B [pasBuaax UCKAUYMTENbHO A8 ya06CcTBa MCNOAb30BaHMA
(NpoyTeHUA) NOCNEAHMX M HUKAK HE BAUAIOT Ha TOIKOBaHMeE yCA0BMiA Mpasun.

OduumanbHbi cakT Ucnonnutens (Cant) — nHbopmMaLMOHHbBIM pecypc (KaHan) KOMMYHMKaLMK McnonHuTens

¢ KnneHTamu, pasmelleHHbIi B CBOBOAHOM AOCTyMe B CETUM MHTEPHET No aapecy https://astars.online, coaepkalmii



https://astars.online/

MNpasnna npegocrtasneHna ycayr ASTARS

[OCTOBEPHYHO, MOHYIO M aKTyasbHYt0 MHbOpMaLmMio 06 oKasblBaemMblx Ycayrax McnonHUTens, rapaHTMm noayyeHmns
YCNyrv Hag1exallero KadecTsa v COXPaHHOCTM KOHGUAEHUMAbHbBIX AaHHbIX KANEHTOB.
LleHtp obcayxnBanuna kameHtos (LLOK/ Konn UeHTp) - KaHan KOMMYHMKaUMK C KAMEHTamMK no TenedoHy.

OnnaTta 3a OCYWECTB/EHME 3BOHKOB OCYLIECTBAAETCA KAMeHTOM cornacHo Tapudam TenedoHHOro onepartopa
KnneHrta.

CepTndUMKAT — AOKYMEHT, IMBO 3NeKTPOHHOe cooblieHne, MMbOo MHON BapWaHT BM3yanusaumm (Hanpumep,
KopobKa, KapTa, BM3WTKa, CMC-COObLEeHME), NOATBEPKAAIOLWMI 3aKNIOYEHME A0rOBOPaA OKasaHWA ycayr B cdepe
acTpoNorMM Ha abOHEHTCKOM OCHOBE W cofep:Kalimi Homep CepTUdmKaTa, AaTy 3aKNOYEHMA AOroBOpPa OKa3aHMA
ycnyr B cdepe acTponorMm Ha aboHEHTCKOM OCHOBE, HaMMeHOBaHWe BblOpaHHOro KnneHTom TMakeTa ycayr, cymmy
AbBoHeHTCcKoro nnatexka. CepTuduKat nepesaetca KaneHTy Ha BymaxkHOM HocuTene nnbo Hanpasasetca KaveHTy B
3NEKTPOHHOW dopme Ha COOOUWLEHHbIN KaneHTOM adpec 371eKTPOHHOM NouTbl, AMBO Homep TenedoHa, NMbO
pasmeulaeTca B JIMYHbIM KabuHeT Ha Cante. ®opma CepTuduKaTa ycTaHaBAMBaeTCa VICNonHUTENEM U MOXKET ObITb
M3MeHeHa B OAHOCTOPOHHEM NOPALKe.

MNakeT ycayr — 370 onpefeneHHbln Habop Ycayr, cofeprKallimii COBOKYMHOCTb K/OYEBbIX MapamMeTpos
oKasaHuA Ycayr (ycnoBus OOCAYXKWMBAHWA, CPOK AEWCTBMA, KOJMYECTBO, CTOMMOCTb WM Np.), NPeaocTaBAAEMbIX
NcnonHuTtenem KnmeHTy Ha ocHoBaHWM HacToAwmx Mpasua. MakeT ycayr ABNAeTCA HEOTbEMIEMOWN YaCTbiO A0rOBOPA
OKasaHuA ycayr B chepe acTponormm Ha aboHEHTCKOM OCHOBE M yCTaHaBAMBAOTCA B MMPUAOKEHMAX K HACTOALLMM
Mpasunam.

NaoeHTUMKATOp — YHMKaNbHbIM HoMmep KnveHTa B cucTeme yyeTa VICNONHUTENA, TOKAECTBEHHbI HOMeEpPY
norosopa ¢ KaneHntom. MiaeHTudmkatopom asnaetca Homep Ceptudmkara.

KnneHT — dpunsmyeckoe nnuo, Kotopoe npnobpeno npaso TpebosaTb NpeaocTaBaeHns MicnonHutenem Ycayr,
NOATBEPKAEHHOE MOJlyYEHUEM BO BAAZAEHUE U NoNb30BaHWe CepTuduKaTa, B TOM YNC/E B 3/IEKTPOHHOM BUAE, TEM
CaMbIM OCYLLECTBMB NPUHATMUE (aKLENT) HacToAWmX MNpasua. Ans uenel BbINOAHEHUA McnonHnTenem ob6a3atenseTs
no HactoawmMm MpaBmnam KaneHToM cuMTaeTca TO /IMLO, KoTopoe onnatnao CepTuduKat, B TOM YUCae MOAYYMI0
nocse ero onnaTbl MAEHTUOMKAUMOHHbBIE AAHHbIE, HANPUMeEp, YHWUKaNbHbIM Homep CepTudurKaTa M NpeaocTaBuIo
McnonHuTento cBou MAeHTUPUKALMOHHbIE AaHHbIE NPW NepBOM obpalleHnn K McnonHutento. Juuo, npuobpeTwee
CepTudUKaT, HECET BCE PUCKM, CBA3AHHbIE C €70 UCMOb30BaHWEM OOLIM TPETBUM IULOM, HE YNOTHOMOYEHHbBIM Ha
Takoe MCNonb3oBaHWe, a McnonHuTenb 06A3ylOTCA NPeAnpUHATL BCE BO3MOMHbIE W Pa3yMHble YCWAMA MO
NpeceyeHmto BO3IMOXKHOCTM NoslydyeHnsa Yeayr He yNnosHOMOYEHHbIMKW Ha TO iMuamu. KonmuectBo dusmMYeckux nu,
(KONMYecTBO NOMb30BATENEN) UM AOMNONHUTE/IbHbIE KATEFOPUM NIML, KOTOPblE TaKXKe MOTyT ABAATbCA KaveHTamuy,
onpeaenanTca Naketamu ycayr.

ABOHEHTCKMI NAaTeX — AeHEXKHbIE CPeACTBa, BHOCKMble KNMEHTOM B pasMepe, ornpeaeieMoOM CTOMMOCTbIO

BblbpaHHOro KaveHTom [lakeTa ycayr. ABOHEHTCKMIN mnaTeXX BHOCUTCA KAMEHTOM B KayecTBe MAaThl 33 Nepuoj,
npegocTasneHna KnnmeHTy npasa TpeboBaHMA OT MicnonHUTENA OKasaHWA YCayr B Te4eHWe CPOKa, onpeaenaemoro
BblGpaHHbIM KnneHTom MakeTom ycayr. AGOHEHTCKMIA NaaTeX BHOCUTCA KAMEHTOM He3aBMCMMO OT TOro, 3aTpeboBsan
KnueHT Ycnyry B nepuos cpoka Aeicteua Maketa ycayr UM HeT, U octaetca y MicnonHWTena He3aBuCcMMO OT TOro,
OTKaszanca nn KAveHT OT A0roBopa AOCPOYHO UAKM HeT. KaneHT npuobpeTtaeT npasBo TpeboBaHMA NpenocTaBieHuns
Yenyr ot UcnonHUTeNna ToNbKO 3a NpefoniayeHHbln neprog,.

NaoeHTUdMKaLMA — 3TO COBOKYMHOCTb AeNcTBMIM KnneHTa, coTpyaHWKa McnonHuTensa, HamnpasieHHbIX Ha
NOMHYI0 MHULMANM3aUMio KnneHTa B cucTeme BeAeHMA PeecTpa U B KAMEHTCKOW 6a3e MCNoNHUTeNs, Leabio KOTOPbIX
ABnseTcAa PUKcauma MAEHTUOUKALUMOHHBIX AaHHbIX, HE0BXoAMMbIX AN 0becneyeHns BOSMOXHOCTN NAeHTUGUKALMN
KnueHTta npu obpaleHun KnameHTa c 3anpocom Ha nonydeHue Ycayr no AUCTaHUMOHHBIM CPeACTBAM CBA3WM K
WcnonHutento.

3anpoc Ha oOkasaHue Ycayr (3anpoc) — obpauleHve KnveHTa (nonb3oBaTens, €cau Mosib30BaTenu

npeaycMmoTpeHbl MakeTom ycnyr) B ycTHOM popme Uan B GopmMe 31EKTPOHHOM KOPPeCcnoHAeHUMKN, HanpasBaeHHoe Ha
noayyeHne Ycayru B COOTBETCTBMM C HacToAWMMM Mpasunamu n MakeTom ycayr, cogepallee BClO HEOOX0AMMYHO
aona npegoctasneHma  Ycayrm MHGOpmaUMio M cocTaBrieHHoe B ¢dopme, COOTBETCTBYOLWEN TpeboBaHUAM,
YCTAHOBNEHHbIM McnonHUTeneMm.

Cneumanunct — actponor (CoTpyaHMK McnonHutens (Mam MHoe ANLO, C KOTOPbIM MCMOAHUTENb 3aK0UMA
COOTBETCTBYIOWMIA [0r0BOP), BAAAEHOLMIA HEOBXOAMMOM KBanubUKaLmMen, NpuBAEYEeHHbIM McnonHutenem ana
HemnocpeaCcTBEHHOTO NPeAoCTaBAeHMs YCYrn B COOTBETCTBUM C HACTOALLMMM [paBuaamm.



Mpasuna npegocrasnenuna ycayr ASTARS

L[orosop oKasaHuWs ycayr B chepe acTponormm Ha aboHeHTcKon ocHose (abOHEHTCKMM A0roBOpP OKasaHwa

ycayr uam Jorosop) — cornateHune mexay KaneHtom u McnonHutenem, no Kotopomy KaneHT BHOCUT ABOHEHTCKMI

nnaTex 3a npaso TpeboBaTb OT MCNOAHUTENS NpeAocTaBAeHMA YCayr, NpeayCMOTPEHHbIX BbIbpaHHbIM KaneHTom
MakeTom ycnyr, a MicnonHuTenb 06a3yeTca okasbiBaTb KaneHTy Ycayrm no ero TpeboBaHuto (3anpocy). 3akatoueHune
abOHEHTCKOro A0roBOpa OKa3aHMA yCAyr OCYLLeCTBAAETCA B NOPALKE, NPeAyCMOTPEHHOM HacTOAWMMM MpaBuaamm.
[loroBop coctouT M3 Hactoawmx Mpasua, MNakeTa ycayr u UHbIX AOKYMEHTOB, cOCTaBsemMblix CTOpOHaMM B pamKax
MCNoNHeHWA abOHEHTCKOIo A0roBopa OKasaHUA yCyr.

AKLENT - NosIHOe 1 6e30roBOPOYHOE NPUHATME BCEX YCN0BMI HacToAWmMX Mpasun, MpunoxkeHui K Mpasunam,
a TaK¥XKe MHbIX JOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE, ONybIMKOBaHHbIX Ha CaliTe, KAMeHTOM nyTem BblparKeHus
cornacuMa Ha 3ak/o4veHune [loroBopa Ha YC/MOBMAX HacToAWmMX [1paBua MocpeacTBOM COBEpPLIEHUA AEWCTBUN,
npeaycmoTpeHHbIx n.3.1 HacToAwmx MNMpasua.

JIN4HbIA KaBUHET — 3To NepcoHanbHbIN pasaesn, HaxoAslmica Ha CaiTe M AatoLmMiA AOCTYN K OTCNEKMBAHMIO
npuobpeTeHHbix MNakeTtos Ycayr u/unm CepTudmrKaToB, CO34aHHbIX 3a8BOK WM 3arpyeHHbix [JJoKymeHToB KaneHTa.
KnneHT nmeeT poctyn K JIMYHOMY KabuHeTy Ha NtobbIx YCTPOMCTBaX, BBEAS NIOTMH WM Maposib. JIMYHbIA KabuHeT
OOCTYNEeH UCKMOUMTENBHO KAMEHTY B TeYeHWe cpoKa AelcTena JJorosopa M nocne ero OKOHYaHMA.

MNpasuna npepocrasneHna ycnyr ASTARS — HacToAwMe npaBwaa, peryavpytolime OTHOWEHWUA Mexay

KnneHtom m McnonHutenem no okasaHuio Ycnyr Ha ocHoBaHuu cT. 429.4 [paxAaHCKoro Kogekca Poccuinckoi
depepaumm.

MapTHep — nuuo, peanmsyouwee CepTudukatbl McnonHWTens w/MamM ocylecTBadlolee NpUBAEYEHUE
KnneHToB Ha ocHoBaHWW Aorosopa ¢ McnonHutenem. MHbopmauma o MNMapTHepax yKasbiBaeTca B MPUNOKEHUAX K
HacToAwmm lMNpasunam.

Ycnyrn — neAtensHocTb VicnonHWTeNd, HanpasaeHHaA Ha Y 0BAeTBOPeHWe 3anpoca KaneHTa Ha BO3me3aHOM
OCHOBe, 3aK/tovatolanca B nposeaeHnn Cneumannctom AUCTaHUMOHHbIX paboT B chepe acTpoNormm B MHTepecax
KnneHTa, B COOTBETCTBMM C HacToAwMMHM [TpaBuiamm.

Ycnyra «ba3oBas KOHCy/bTaLMA acTposiora» - KoHcynbTauma Cneunanucta B dopmate ayamodaiina mam

BMAEO KOHCY/NbTaUMW, HanpaB/ieHHasa Ha MOBbILIEHWE KayecTBa KM3HW KaMeHTa, UCMonb3yemas B Cayvasx, Koraa
KNMEHT NOCTOAHHO UCMbITLIBAET /IeHb M BAMOCTb, OTCYTCTBME IHEPIUU, XOUET y3HaTb CBOE MNpejHa3HayYeHne, B TOM
yncne, YHMKaAbHble KauyecTsa v TalaHTbl, YyBCTBYET anaTuio.

Ycnyra «Moabop Aatbl A8 BaXKHOro cobbITUA (INEKTUB)» - NUCbMEHHAs KOHcyabTauus Cheuumanmcra no

3anpocy KaneHTa, HanpasiaeHHas Ha enaHue KAnmeHTa no MUHUMMU3MPOBAHUIO PUCKOB Mepes BaXHbIM COBbITMEM
W/MNN NOKYMKOM.
Yenyra «ConHue-saxuralolee AencTsBue» - KoHcynbTaums Crneumanucta B dopmaTe npenoctaBieHus

NUCbMEHHOro daiina C BO3MOMHOCTbIO 0BCYKAeHMA B YaTe nocne noaydyeHus KaneHTom daiina, HanpasaeHHan Ha
cosgaHue UHAMBUAYANbHOTO CNUCKa AeMCTBUI NO YBEAUYEHMIO KUSHEHHON SHEPTUM U/UAN CAMOOLLEHKM KnneHTa.

Pasgen Il. Mopagok 1 ycnoeus 3akntodeHms [loroBopa OKasaHua ycnyr B coepe acTponornm Ha aboHeHTCKoM
OCHoBe (panee — «[Jorosop»)

CraTtbA 3. MNopAnok 3akn4eHna 1 gencteue [lorosopa

3.1. loroBop mexay KnneHTom u MicnonHUTeNem CYUTAETCs 3aKNKYEHHBIM U CTAHOBUTCA 00A3aTeIbHbIM AN
obenx CTOPOH C MOMeHTa NpuMHATUA (akuenTta) KanmeHTom HacToAwmx [pasua. MoOAHbIM M 6e30roBOPOYHbLIM
npuHaTMem KnmeHTom HacToAalwmx Mpasun cuntaeTtcs npuobpeTteHne KnneHtom npasa TpeboBaHMa oKasaHma Ycayr,
NOATBEPXKIAEMOE MONyYeHNEM BO BRadeHWe W nonb3oBaHue CepTudUKaTa, B TOM YMC/Ie B SNEKTPOHHOM BUAE,
nocpeacTBomM onnaTbl ycayr McnonHuTtena nytem BHeceHMa AOOHEHTCKOro nnateka. lpu atom KnmeHT Bnpase
ocyLLecTsnATb odopmaeHune CepTudukata Ha TpeTbe NNLO.

3.1.1. KnneHt moxeT npmnobpectn CeptudurKaT HenocpeacTseHHo Ha Cante McnonHutens nnam obpaTtmBeLLMCh
K MNMapTHepy cnoaHuTens.

3.2. MpaBa 1 0683aHHOCTM CTOPOH BO3HUKAKOT C MOMEHTA 3aK/to4eHmA [JoroBopa, 3a UCK0YEHMEM TEX NPaB
1 06A3aHHOCTEN, KOTopble 06BEKTUBHO MOTYT BO3HUKHYTb TOIbKO NOC/e nepBoro obpatleHuns KnveHta. MomeHTOM
3aKNtodeHns JloroBopa ABnseTca AaTa onnathl KnveHTom AOOHEHTCKOro nnaatexa Wam gata npuobpeTteHuma
CepTudukaTa.
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3.3. KnneHT (nnbo TpeTbe nnuo 3a KnmeHTa, B T.4. MapTHep) BHOCUT ABOHEHTCKMIM MAaTeXX B KadyecTBe
npegonnaTbl B paamepe 100% 3a TOT Nnepmos, 3a KoTopbln KnmeHT npruobpetaeT npaBo TpeboBaTb OKasaHua Ycayr
NcnonHuTenem.

3.4. Cpok penctema CepTuduKkaTa onpenenserca cornacHo BbibpaHHoro KnveHTOom [lakeTa ycayr wm
NCYUCNAETCA, HAYMHAA CO AHA, CeaytoLLero 3a AHeM BHeceHMA ABOHEHTCKOrO naaTexa.

3.5. Ecam UcnonHutenem 6bina GakTUYeCKM OKasaHa Ycnyra KaveHTy, 4To B TOM YMcCie NPMPaBHMBAETCA K
Hann4mto xoTsa 6bl 0AHOro 0bpalleHma KnmeHTa K McnonHuTento, To ADOHEHTCKMI NaaTex KaneHTy no 3assneHuto 06
OTKase oT [loroBopa He BO3BPALLAETCA HE3aBMCMMO OT OCTaBLUIErocA CpoKa AencTBuA MakeTa ycayr.

3.6. Ecan KnneHT He obpalancs 3a okasaHuem Ycayr Kk McnonHutento B nepuop aencteus MakeTa ycnyr
(Ceptndurata) u/mam NpomnycTua Cpok obpalleHna 3a OKasaHMem YCayr no AbbiM MpuUYMHaMm, ec/it MHoe He
cornacoBaHo ¢ McnonHutenem, To B cuny aboHEHTCKOro xapaktepa JoroBopa ABOHEHTCKMIA MaaTe, BHECEHHbIN
KAMEeHTOM 1AM TpeTbUM NLIOM 3a KaneHTa no A0roBopy, BO3BpaTy He noAsfesuT (cT. 429.4 [paxAaHCKoro Koaekca
Poccuiickonn depepaumn). HemcnonbsosaHWe KaveHTOM BCex yCnyr B TedeHMe Cpoka aenctema [aketa ycnayr
(CepTvduKaTa) He ABNAETCA OCHOBAHMEM A1A WCMOMb30BAaHUA CPEACTB, KOTopble BbiAn ynnadyeHsl KaMeHTom, ans
noayYyeHuna 4Apyrnx ycnyr icnonHurens.

3.7. AKuenTys HactoswMme lMpasuna, KAMeHT npuHMMaeT ycnoBua o BosspaTe CepTuduKkaTa M OTKasa oT
[orosopa, NpeAycMOTPEHHbIe HACTOALWMMM [paBuaamK, ¢ y4eToM abOHEHTCKOro XapakTepa Takoro Jorosopa.

3.8. Bo3BpaT AeHeKHbIX cpeacTs KNMeHTy 3a NpuobpeTeHHbIi MakeT ycayr:

3.8.1. Bo3BpaT NOMHOM CyMMbl I€HEKHbIX CPeACTB 3a onnaTy MakeTa ycayr ocyw,ecTBAAETCA UCKNOUUTENBHO
00 HACTyN/NIeHUs OAHOTO U3 CleaytoLLMX COObITUIA:

- ucTeyeHme 14 (4eTbipHAALATH) KaneHAAPHbIX AHEeN ¢ MoMeHTa npuobpeTeHuna CepTudnkaTa (He BKAtOYAS
OHA NMOKYMKK),

- ucnonb3oBaHue KnmeHTom oaHoM unu 6onee Ycayr.

3.8.2. BykaszaHHOm B . 3.8.1 cnydae KaneHT BNpase A4OCPOYHO OTKa3aTbea oT JJorosopa ¢ icnonHutenem,
Hanpasus VicnosHuTento 3ansaeHune (C yKkazaHnem aKkTya/ibHbIX PEKBU3UTOB cyeTa KaneHTa A/14 BO3BpaTa AeHeXHbIX
cpeacts) 06 oTKaze oT Jorosopa (pactop»keHumn [loroBopa) Og4HUM U3 Caedytolmx cnocobos:

A) 3anosiHMB KOPPEKTHO 3NEKTPOHHYt0 ¢GopMmy, pasmelleHHylo B ceTm WHTepHeT no agpecy:
https://forms.yandex.ru/cloud/62d126067b438927a44ff9fb/;

B) B cnyyae, ecnm no KakMm-nmbo npuumHam KAnMeHTy He yAaeTca 3an0AHUTb HEOBXOAMMYIO 3MEKTPOHHYHO

bopmy, OH UMeeT NpaBo HanpasuTb MicnonHUTeNto NnognucaHHoe 3ansaeHne ob oTKase oT JJoroBopa Ha 3N1EKTPOHHYHO
nouty Mcnonnutens info@astars.online n/mnm 3akasHbim ncbMom no agapecy: 123100, ropos Mocksa, MNpecHeHcKas

HabepexHas, oom 12, bawHa Gepepaumsa («A»), aTaxk 56, odmc No 1.

3.8.2.1. KnneHT He Bnpase TpeboBaTb BO3BpaTa AEHEXKHbIX CPEACTB MOCPeACcTBOM MOYTOBOrO Nepesoa
n/VAK Ha BCE BUAbI 3NEKTPOHHbIX KOLIE/IbKOB.

3.8.2.2. K 3aABNeHUIO A0/KHbl ObiTb MPUAONKEHbI AOKYMEHTbl: Konua CepTuduKaTa, a TaKKe Konus
[JOKYMeHTa, noATBepKaatoLero onnaty CeptndukaTa.

3.8.2.3. Cpok paccmoTpeHus 3aasneHna KaneHTa O AOCPOYHOM PacToprKeHuu [loroBopa COCTaBAAET He
6onee 30 (TpMALaTH) KaNeHLAPHbIX AHEN C AaTbl NOAYyYeHUA MCNOAHUTeNeM NONHOIO NakeTa AOKYMEHTOB, YKa3aHHbIX
B n. 3.8.2.2. HacToAwwmx [Mpasu.

3.8.3. B cnyyae HacTynaeHus o4HOro M3 COBbITUM, yKasaHHbIX B M. 3.8.1 HacToAlWwMX [1paBua M NPUHATUA
McnonHuTenem NonoKUTENbHOro peleHma No noaydyeHHoMy oT KnmMeHTa 3aaBneHunto, B NopAAKe, NpeLyCMOTPEHHOM
n. 3.8.2 MpaBun, BO3BpaT YacTi ABOHEHTCKOro naatexa KnmeHTy ocyLecTBAAETCA NPONOPLMOHANbHO OCTaBLLIEMYCA
Cpoky aencTena CepTnduKaTta 1 C yaepkaHnem GakTUYecKn NoHeceHHbIX MicnonHuTenem pacxonos.

3.8.4. B cnyyae NpuMHATMA NONOXKMUTENBHOIO peLleHna No pesyabTaTam PacCMOTPEHUA 3aABNeHNA KaneHTa,
McnonHuTens Npov3BOAMT BO3BPAT AEHEXKHbIX CPeACTB Ha cyeT KAMeHTa, pekBM3UTbI KOTOPOro ykasan KaneHT B
CBOEM 3aABNeHNM, B TedeHWe 10 (LecATn) KaneHAapHbIX AHEW C AaTbl NONyYeHUA MicnoaHuTenem ot KameHTa nonHoro
KOMMNEKTa JOKYMEHTOB, YKa3aHHbIX B M. 3.8.2 MNpasu.

3.9. KAneHT HeceT NOHY0 OTBETCTBEHHOCTb M rapaHTUPYET BEPHOCTb YKa3aHHbIX B 3aABNEHUN PEKBU3NTOB
M Oa@HHbIX. B cny4yae BO3HMKHOBEHWMS CMOPHbIX CUTyalLMM, CBA3AHHbLIX C HEMPaBWIbHO YKa3aHHbIMW KaneHTom
peKkBM3nTaMm, KnnmeHT 0H6A3yTCA CBOMMM CUAAMKN YPEryIMPOBATL BO3HUKLIME CMOPbI.
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3.10. NMocne onnaTbl ycayr B Te4EHME OAHOMO Mecala C MOMeHTa nonydeHuns CeptuouKkata KnmeHT Bnpase
OCYLWECTBUTb YCTYMNKY CBOMX NpaB M 0H6s3aHHOCTEN No [loroBopy MCKAOYMTENbHO B NMOSHOM 06beme npu yCaoBUM
Hag/1eKallero yBeJOMAEHWA NOAyYaTens npas 1 obaA3aHHOCTEN O NOTPEOUTENLCKMX CBOMCTBAX YCAYT U NONOMKEHUN
HacToawmx Mpasua.

3.11. YcTynKa npaB 1 0683aHHOCTEN B COOTBETCTBMM C NyHKTOM 3.10. HacToswmx MpaBua ocyllecTsaseTcs
nytem nepeaaun CepTuduKata v NpunaratoWMnNCca K Hel AOKYMEHTOB B0 yHUKanbHOro Homepa CepTtudurKaTa B
3NEKTPOHHOM BUAE NPU YCA0BMM 0D6A3aTENbHOIO HAaANeXKaLLero yseAoMaeHuna McnonHutens. Bo Bcex TakMx cayvanx
KAWeHT HeceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb NepesaBaemon MHbopmaumm ob Ycnyrax.

Pasgen lIl. MepeyeHb, 06bem, NOPALOK U YCNOBUA OKasaHMa Ycayr

Cratba 4. lNepe4veHb U yCNOBUA OKaszaHuA Ycnyr

4.1. NepeyeHb N 06bEM KOHKPETHbIX YCNyr, OKa3biBaeMblX KNMeHTY, onpeaensatoTca BbibpaHHbIM MakeTom
YCAYT, ABAAOLWMMCA NPUAOKeEHWEM K [loroBopy, 1 0Ka3blBatOTCA NOCPeAcTBOM J/IMyHOro kKabuHeTta Ha OdurumanbHOM
caite McnonHutens n/mam no tenedoHy.

4.2.Ycnyrv npefocTaBnATCA B COOTBETCTBUM U HAa OCHOBaHWM Npasa Poccuitckon Peaepaumn, B TOM Ymcie
NPUHUMNOB M HOPM MEXAYHAPOLHOro npasa, ABNAKOLLMXCA COCTABHOMW YaCTblO POCCMMCKOM NPaBOBOM CUCTEMDI, a
TaKXKe C/I0KMBLIENCA NPaBONPUMEHNTENbHON MPAKTUKK.

4.3. Ycnyrn npefocTaBAaoTca npu yCA0BUKM AMYHOTO obpalleHna KaveHTa, B ero nosab3y, 4TO O3HavaeT
NIMYHYIO 3aMHTEPECOBAHHOCTb KNneHTa B NOAy4YeHUM KOHCyAbTauuu Cneumanncra.

4.4, Ycnyrm npefocTtaBastoTcs no 3anpocam KAMeHTOB (MUCbMEHHBIM WM YCTHbIM), COOTBETCTBYIOLLMM
TpeboBaHMAM, yCTaHaBAMBAEMbIM McnoaHUTeneM.

4.5. HeobxoamMmbiMm ycnoBMem okasaHus KaveHTy Ycnyr B COOTBETCTBUM C BbIOpPaHHbIM MM TakeTom ycayr
ABnaeTca naeHTMdMKauma Knmerta. MNpoueaypa naeHTMdUKaumm KnmeHTa 3asucut oT dopmbl obpatieHna KamneHTa K
NcnonHutento. Mpu obpatgeHnmn no tenedoHHOM AnHUmM KnneHT obA3yeTca Ha3saTb Homep CepTuduKata. Mpu 3Tom,
ecnn y Cneumanucra MicnonHuTena BO3HMKAN 0OOCHOBAHHbIE COMHEHMA B TOM, YTO obpaTuBLleeca 3a NoNyvYeHnem
Yenyrn nuuo, AencTeutenbHo, asnsetcA KanmeHTOM, OH BnpaBe 3afaTb KAMEeHTY AONOAHWTENbHble BOMPOCHI,
NO3BONAKOWME YCTPAHUTb BO3HUKLINE COMHEHMUA.

4.6. Ycnyrm  okasbiBatoTca  McnosHUTENem Ha  A3blKe, ABAAIOWEMCA TOCYAAPCTBEHHbIM B CTpaHe
MeCTOHaxoXaeHua MicnoaHutens.

Cratba 5. Cpoku 1 nopaaoK oKkasaHua Yenyr

5.1. CpoKu OKasaHusa YCayr HauMHaoT MCYUCAATBCA C MOMeHTa dMKcaumm 3anpoca KnneHTta McnonHutenem.

5.2. B cnyyae yTouHeHM 3anpoca (npefocTaBneHnsa 40NONHUTENbHON MHbOPMaLMK, M3MEHEHNA 3anpoca),
NCTeYeHMe CPOKOB OKa3aHMA YCAYr HA4YMHAEeTCA C MOMEHTa NOCTYNAeHUsA yTOYHEHHOro 3anpoca.

5.3. MNopAaok NnpeaocTaBneHNs YCayr:

5.3.1. Ycayru npepoctasnatotca McnonHutenem 8 nepmnof ¢ 09:00 go 21:00 N0 MOCKOBCKOMY BpemeHMU
eXXelHeBHO, Mpu YCA0BMM NPEeABapPUTE/IbHOIO COr1aCoOBaHWMA BPEMEHU MNPOBeAEeHUA KOHCy/lbTaluuu CO
Cneumanmncrom.

5.3.2. na nonyyeHua onpeaeneHHomn Yeayrm ns Maketa ycayr KnmeHT B /InuHom KabuHete Ha OduumanbHOM
caiTe VicnonHuTena oTmedaeT YCyry, KOTOPYIKO OH KenaeT NosyuynTb, Uan obpallaetca cpeactBamu TenedoHHOM
cBA3M B LleHTp 0bcayskmBaHma KaneHtos Mcnonxutens (LIOK).

5.3.3. MNpn obpalieHnn KaneHTta 3a nonydyeHnem onpeaeneHHon Ycayrm ms lMNaketa ycnyr yepes JSINUHbIN
KabuHeT Ha CalTe:

5.3.3.1. B pasgene «Mou nakeTbl» KAMEHT HaXKMMaAET KHOMKY «3aKa3aTb» U B BbICBETMBLUEMCA AMANIOTOBOM
OKHe ocyllecTBnAeT BbIbop Ycnyru, AOCTYNHOM B paMKax lNakeTa ycayr, 1 B rpade «OnuwmnTe Bawy npobnemy» KpaTko
onucbIBaeT cyTb 0bpalleHma (Bonpoca).

5.3.3.2. [ocne ocyLecTBAeHMA ONUCaHHbIX 4eMCTBUM KANeHT ¢ nomoLbio GyHKUMKM «danee» (nnm «BbibpaTb
0aty» - «Bblbpath Bpema» - «danee») HanpasnaeT MICNOAHUTENIO 3aNPOC Ha NOyYeHMe BbibpaHHOM Ycayru.

5.3.4. Mpu obpalueHnm KnmveHTa 3a nonydyeHnem onpeaeneHHon Yeayrm ns Maketa yeayr 8 LIOK:

5.3.4.1. LOK ocyuiectsnaeT npoBepKy cobntogeHns KAMeHTom cpoKa Ha nosiydeHue YCayr u Hanuvuue y
KnveHTa HeMmcnonb3oBaHHOTO NpaBa Ha NOyYeHWe 3aKa3zaHHOW YCayrm no npuobpeTeHHoMY MaKeTy ycayr.
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5.3.4.2. Bcnydyae HecobntoaeHns KnveHTom cpoKa Ha nonyyenme yenyr, LLOK ysegomnset 06 atom KnneHTa.

5.3.4.3. B cayyae nonyyeHua Knnentom Ycnyr no npuobpeteHHomy MakeTy ycayr 8 noaHom obbeme A0
obpauleHuns, LUOK yBegomnsieT 06 atom KnnenTa.

5.3.4.4. B cnyyae obpauweHna KaneHTa B TeuyeHMe CpPOKa Ha nonyveHue Ycayr, Haamuma y KaneHta
HEeWCnoab30BaHHOIO NpPaBa Ha NoslyyeHue 3aKkasaHHoM Ycayrun no npuobpeteHHomy MakeTa yenyr, LLOK npeanaraet
KnneHTy coobumTb cyTb ero obpauleHms.

5.3.5. MpeaocTaBneHne KOHCYyNbTalmMmM CNeumanmcta Yyepes AnUYHbIN KabUHET: Ha OCHOBE NO/y4YeHHOWM OT
KnveHTa nMHPoOpmMaLMM OCyULEeCTBASETCA CPa3y Ke nocie Toro, Kak byaeT nogobpaH COOTBETCTBYHOWMA 3anpocy
Cneunanuct. KoHCynbTaumAa nNpefocTaBnAeTcA B TevyeHue 24 4acoB C MOMEHTa HanpasieHua KnveHTom
COOTBETCTBYHOLLErO 3anpoca.

5.3.6. TlMpegoctaBnexHne Ycnyrn ocywecrsnserca CneumanmucTom, Has3HaYeHHbIM OTBETCTBEHHbIM 33
npepoctasnexHue Ycnyrn KnueHty. KommyHukaumsa Crneumanucta ¢ KAMeHTOM OCyuLecTBASETCA Yepe3 JIMYHbIN
KabuHeT KaneHTa Ha CaiTe n/vanM nyTem MCNoNb30BaHWA TenedoHHOM CBA3M W/MAKM C NOMOLLBIO MECCEHKEepOs,
KoTopble ncnonb3ytoTca VicnoiHuTento.

5.3.7. KnueHT BNpaBe 3anpocuTb OTMEHY MK NepeHoc Ntoboi HazHauYeHHOM KOHCyAbTauMmn 6e3 Kakux-1nbo
N3OepPKEK UK NEHM, B Cly4ae eCiv TaKoM 3anpoc COOTBETCTBYET CeyoWwmnm TpeboBaHMAM OAHOBPEMEHHO:

5.3.7.1. 3anpoc 06 oTMeHe WaM NepeHoce HasHaYeHHOW KOHCY/IbTalMM COBEpLIaeTCA He MeHee Yem 3a 24
Yyaca A0 Ha3zHa4YeHHOoWM KOHCYyAbTaluK (0TcYeT AT No YacoBOMy noscy MicnonHuTens);

5.3.7.2. 3anpoc odopmaeH nytem HanpasneHua Cneumanncty COOTBETCTBYIOLLEro CooblIeHNA Yyepes
cepBuchl caliTa https://astars.online/. /llobas dopma cBA3M, Kpome Kak Yepes cepsuchl CaiiTa He MOXKET BbITb yUTeHa.

5.3.8. 3anpoc KaveHTa cumMTaeTca He AencTBuTeNbHbIM M/Mamn Cneumanmct BnpaBe cunTaTb KOHCYbTauuio
OKa3aHHOW B CyYanx ecau:

5.3.8.1. KaneHT 3anpocnn OTMEHUTb MAK NepPeHeCcTM Ha3HAYeHHY KOHCyAbTaumio Cneumanncrta meHee 4em
3a 24 yaca (oTcyeT MAEeT No YacoBOMY noscy McnonHuTens) 40 HazHaYeHHOM KOHCYIbTauuu;

5.3.8.2. KAMEHT NponycTun KoHcyAbTauuio 6e3 Kakoro-nmbo npeaynpexkaeHua uam AO0AKHbIM 0bpasom
0pOpPMAEHHOrO 3aNpoca B paMKax BbILLEONMCAHHOrO Npasua.

5.3.9. CneumanucT B npase 3anpocuTb OTMEHUTbL UAM NepeHecTu NtobyH Ha3HaAYeHHY KOHCyNbTaumo 6e3
KaKnx-nnbo u13gepKeK WAW MNeHW, B C/y4ae ecnu TaKoW 3anpoc COOTBETCTBYeT craeadytowmm TpeboBaHMAM
OZLHOBPEMEHHO:

5.3.9.1. 3anpoc 06 oTMeHe nau nepeHoce Ha3HaYeHHOM KOHCYNbTaLLMM COBEPLLUAETCA HE MeHee Yem 3a 24
Yyaca A0 Ha3HaYeHHOWM KOHCYAbTaluMK (OTcYeT MAET NO YacoBOMY nosAcy VicnonHuTens);

5.3.9.2. 3anpoc odopmneH MCMoJb3yAa coobueHne Knnenty Yyepes cepBuc calTa
https://astars.online/.

5.4. KOHTpO/b 32 Ka4ecTBOM NpefocTaBaAeHua YCayr:

5.4.1. icnonHuTenem OCyLLEeCTBAAETCA KOHTPO/Ib 3@ KayecTBOM YCayr, npeaocTtaBasemblx Cneuyanmcramm
McnonHuTensa, n nx cooTeeTcTBME 06LWMM CTaHZAPTaM OKasaHuaA ycayr B chepe acTpoaormu.

5.4.2. B cayyae, ecan KaveHT cyutaeT, 4to Ycayrm 6bivM NpeaocTasieHbl eMy He KauyeCTBeHHO u/uaum
npeaocTaBneHHble YCAyrM He COOTBETCTBYIOT OOLWMM CTaHZApTam oKasaHWA ycayr, KaneHT Bnpase obpaTtuTbea K
McnonHuTento ¢ *anobok ¢ cnosb3oBaHMeM cpeacTs TeNePpoHHOM CBA3M UAWN 3NEKTPOHHOMN NOYTbl, Pa3Me LLeHHbIX
Ha OdbuumanbHoOM carTe McnonHuTtens.

5.5. Mpepoctasnenune Ycayr McnonHutenem mox<eT 6biTb NMPUMOCTAHOBAEHO B CBS3M C MPOW3BOACTBOM
HEOBXOAMMbIX PEMOHTHBIX M NPOPUNAKTUYECKMX PabOT, @ TakKKe B Cy4anX, YCTaHOBNEHHbIX NPABOM TeppPUTOPUM
OKaszaHuA Ycnyr, o 4em KaneHT yBeaomaaeTca B NoOpALKe, YTBEPKAEHHOM McnonHuTenem.

5.6. ObpauweHna KnmeHTa no Homepy TenedpoHa LIOK, a TakKe yepes MHble KaHasbl CBA3M MOryT ObiTb
3anumcaHbl, 3adUKCUMPOBaHbI, COXPaHEHbI B LLeN1AX NOIHOLEHHOrO OCyLWeCcTBAeHMA AeATebHOCTM Mo NpeAoCTaBAeHMIO
Yenyr. OcylwecTsaaa 3anpoc Ha noaydeHue Yeayr, npefycmoTpeHHbIX Mpasunamu, KAMeHT BbipaXkaeT cBoOe coracue
Ha cbop, XpaHeHWe, NCMONb30BAHME, HAKOMIEHME, YHUUYTOXEHWE, TPAHCTPAHWYHYIO Nepeaady 3anmcei pasroBopos,
B KOTOPbIX OH y4yacTByeT. PacnpocTpaHeHmWe 3anncy pasroBopa, MHOM MHGOPMALLMKM, KacatoLLenca nonydyenna Yenayr ¢
yyactmem KnmeHTa, 4ONYyCKaeTCcAa TONbKO NOCAe NPeAoCTaBAeHNA Ha TO MUCbMEHHOro cornacua KnvenTa.
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CraTbA 6. Mepurops okasaHua Yeayr (Cpok aencteua NakeTa yenyr/Ceptndukara)

6.1. Mepuon okasanwma Ycnyr (Cpok genctsua MakeTa ycnyr/CepTuduKkarta) onpeaenderca COrnacHo
Bbl6paHHOro KnveHTom MNakeTa ycnyr U UCYUCAAETCA, HAUYMHas CO AHA, CAeAyoLWEero 3a AHem BHeceHUA ABOHEHTCKOTO
nnatexa 3a npnobpeterne CepTudumKata, U nctekaet B 24:00 YacoB NocaeHErO KafeHAAPHOro AHA CPOKa.

Cratba 7. [NopAaaok ucyncieHmMa CpoKoB OKasaHuA Ycayr

7.1. CpoKK oKa3zaHuA YCAyr, yCTaHOBAEHHbIE B AHAX, HAYMHAOT ncuncaatbes ¢ 9:00 yacoB Nno MocKkoBckomy
BpeMeHn paboyero AHA, caefylollero 3a KaneHZapHbiM AHem duKcauum 3anpoca Ha OKasaHue Ycayr, ecnu
MpaBMAaMM He YCTaHOB/IEH MHOWM NOPALOK MCYMCNEHNA CPOKOB A1 OKa3aHMA KOHKPETHbIX YCAyT.

7.2. CpoKM OKaszaHuA YCnyr, yCTaHOB/AEHHbIE B YacaX, HAaYMHAIOT UCHUCAATLCA C MOMEHTa MOCTynAeHuA
3anpoca.

7.3. MoOMeHTOM nocTynieHua 3anpoca ABAAETCA MOMEHT OWKcaumMu CneumanbHbIMKU TEXHUYECKMMMU
cpeactsamu MicnonHutena 3anpoca B NpeaycmoTpeHHoM Mpasunamm gonyctumom dopmaTe, BKAoYaa cobatoseHve
KnueHtom Bcex TpeboBaHWA B OTHOWEHUM 0O6bema, AOCTAaTOYHOCTM, AOCTOBEPHOCTM, MPABOMEPHOCTU M WHbIX
TpeboBaHWI B OTHOWEHMU LOKYMEHTOB, CBEAEHUI U AaHHbIX. MIcNoNHUTEeNb perncTpupyeT 3anpockl B pasyMHble
CPOKM.

7.4. B HacToAwWwmMX MpaBMaax NoL KBapTaaom NOHUMAETCA KasleHA4apHbIM KBapTa, Nog MecALeM NOHMMaeTCA
KasieHAapHbIM Mecau, noa AHEM NOHUMAETCA Pabounii AeHb TEPPUTOPUM OKa3aHMa YCayr.

Cratba 8. Cpoku okasaHua Ycayr

8.1. Ycnyrm no 3anpocam, noctynmewmMm ao 09:00 paboyero [AHA MO  MOCKOBCKOMY BpPEMEHM,
npeaocTaBAAtoTCA B 3TOT e pabounit geHb ¢ 09:00 Ao 21.00 N0 MOCKOBCKOMY BPEMEHMN.

8.2. Ycnyrm no 3anpocam, noctynuBwmm nocne 21:00 paboyero AHA MO MOCKOBCKOMY BPEMEHM,
npeaocTaBAAOTCA Ha caeayowmini pabounin aeHb ¢ 09:00 Ao 21.00 N0 MOCKOBCKOMY BPEMEHMN.

8.3. Ycnyrn no 3anpocam, NOCTYyMUBLIMM B BbIXOAHbIE AHW, NPeAOCTaBAAOTCA Ha Cneayownii pabounii aeHb
€ 09:00 g0 21.00 NO MOCKOBCKOMY BPEMEHMU.

8.4. B oTAenbHbIX cnydasnx (no Bonpocam, Tpebytowmm AONONHUTENBHOTO M3yYeHNA) NpeaocTaBaeHne Yenyr
MOXEeT BbITb OTCPOYEHO, HO B It0OOM C/ydae He 6onee Yem Ha 2 (4Ba) KaneHaapHbIX AHS.

8.5. lna nonyyeHuna Ycnyr KnineHT fomKeH MMETb COOTBETCTBYIOLLME MPOrPaMMHbIE M annapaTHble CPeACTBa,
B OTCYTCTBME KOTOPbIX HE CyLIecTBYeT OOBEKTMBHOM BO3MOXHOCTM OCYLLECTBAEHWA 3anpoca WAWM MoayyYeHus
pe3y/abTaTa OKasaHua YCayr.

8.6. Heobxoammbim ycnosuem odopmaeHns McnonHmutenem 3anpoca Ha npeaocTasneHue Ycayr asasetca
Hanuume y KnneHTa fgeicteytowero CeptuduKkaTa, No4 KOTOPLIM NOLpa3ymMeBaeTcs, B TOM Yncie, obnajaHve scemum
NOEHTUONKALUMOHHBIMKM AAHHBIMM, 338 UCK/IOYEHWEM C/ly4aeB HeMmpPaBoMepHOro 3aBaaaeHms CepTudnKkaTom.

8.7. MakeToM ycayr, BbibpaHHbIM KAMEHTOM, MOXKET ObiTb NPeAyCMOTPEH MHOM CPOK OKasaHus Ycayr. UHblie
CPOKM OKa3aHuA YCAyr, @ Takke 0COBEHHOCTU UX MCYMCNEHUNA TaKKe MOryT BbITb NpeayCcMOTPeHbl B MPUAOKEHUAX K
HacToAWwmMMm lNpaBmnam, noanexalmm NnpuMeHeHuto K JloroBopy C KOHKPeTHbIM KMeHTOM.

Ctatba 9. TpeboBaHMA K KOMMYHUKALMAM

9.1. Homepa TenedoHOB, agpeca 3/IEKTPOHHOM MOYTbl M MHAA KOHTAKTHO-agpecHaa WHbopmaums,
Heobxo4MMan 4N1A NONYyYeHNUA YCAYT, yCTaHAaBAMBAETCA ICNOAHUTENEM U COAEPKUTCA Ha caiTe ICNONHUTENS, a TaKXKe
B CepTnudukare. B cnyyae M3ameHeHMA COOTBETCTBYHOLLEN KOHTAKTHO-aApeCHOM MHGOPMaL MM NPUOPUTETHON ABASETCA
nHbOpMaLMa, pasMmellleHHana Ha cailTe VcnonHuTend. Bce KOHTaKTHble PekBM3UTbI (HOMepa TenedoHoB, agpeca
3/1EKTPOHHOM MOYTbl, PaBHO Kak /tobble MHble MpeaocTaBafsemble KAMeHTOM CBefeHWA) pacueHMBaloTCAa Kak
KOpPPEKTHble, NpuHagnexawme KNMeHTy n AocTynHble ans KnveHTa, B CBA3M C YeM OCyLLecTBAeHMe TenedOoHHbIX U
MHbIX KOMMYHWKALIMOHHBIX BbI3OBOB, NMPeA0CTaBAEHMNE 3NEKTPOHHON N MHOM KOPPECNOHAEHLMU C MCMOb30BaHMEM
[AHHbIX PEKBM3UTOB MPU3HAETCA OCYLLECTBAEHNEM KOMMYHUKALMK C KNMeHTOM.

9.2. 1na oKasaHWs cOOTBETCTBYOLLIMX Ycayr CneumanmcTt ocyLecTBAAeT He MeHee ABYX UCXOAALLIMX BbI3OBOB
B TeYyeHMe 4Yaca Ha TenedOHHbIM HOMep KAMeHTa, YKasaHHbIK MM nNpu 3anpoce Ha oOKasaHwe Ycayr. Mpwu
HeAoCTynHOCTM KAneHTa npw Takux Bbl3OBax YCayra CYUMTAETCA He OKa3aHHOW B OTCYTCTBME BWMHbI McmonHutens.
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KAneHT Bnpase obpaTUTLCA C aHaNOMMUYHbIM BOMPOCOM MOBTOPHO, B TAKOM C/y4ae CPOKM HauYMHAlOT MCUMUCNATLCA
3aHOBO, €C/IM MHOE He NPeayCMOTPeHO JJoroBopom.

9.3. TMpepocTasneHne yBeAOMEHWI, pPEe3yNbTaToB OKasaHua YCAYr, WHbIX CBEAEHWIA M OaHHbIX C
UCMO/Ib30BaHMEM APYTMX PEKBM3MTOB [OMYCKaeTcd Mpu  yCA0BMM MNPeABapUTE/NbHOrO0 MX COr1acoBaHMA C
McnonHuTenem NPYMeHUTENbHO K KOHKPETHOMY MHGOPMALMOHHOMY B3aMMOAENCTBUIO.

9.4. Mpwn ncnonb3osaHnM Ycayr KaneHT He Bnpase: - nepeaasath 0bbiM Cnocobom AaHHble, KOTOpble
ABAAIOTCA HE3aKOHHbIMM, BPEAOHOCHbIMM, KNEBETHUYECKMMMU, ocKopbAAoWMMM HPaBCTBEHHOCTb,
OEMOHCTPUPYIOWMMK  (MAW  ABASIOWMMUCA  MpoMaraHZoM) HaCcWMAMe W KECTOKOCTb, HapylwarT npasa
MHTENNEKTYa/IbHOM COBCTBEHHOCTM, MponaraHAMPYIOT HEHABUCTb W/WAW OMCKPMMUHALMIO Nto4ed NOo pacoBOMYy,
3THUYECKOMY, MOIOBOMY, PE/IUTMO3HOMY, COLIMAibHOMY MPU3HAKaM, COAEPHKaT OCKOPOAEHUA B afpec Kaknx-1mbo
MU MAN OpraHM3auUmMin, coaepKaT 3NemeHTbl (MAM ABAAIOTCA NponaraHaoi) nopHorpadum, pasbaACHAT NOPAA0K
M3rOTOB/IEHMA, MPUMEHEHUA WUAW MHOTO WMCMO/b30BaHUA HAPKOTMYECKMX BELLECTB WAM WX aHasoroB, B3pbIBYATHIX
BELLECTB WAW MHOTO OPYXWA; - BbldasaTb ceba 3a APYroro 4YesoBeKka MAM NpeacTaBuTens opraHusaumm u/mamn
coobuiectsa 6e3 AOCTaTOUYHbIX Ha TO MPaBs, B TOM YMCNE 33 COTPYAHMKOB MCNONHWTENA, @ TaKKe NPUMEHATL M1obble
apyrve Gopmbl U CNOCobbl HE3aKOHHOTO NPEACTaBUTEeNbCTBA APYIUX WL, - Nepeaasatb NtobbiM CNOCOBOM Kakue-
Mmbo  maTepuanbl, CoepiKalime BUPYCbl WAW  APYrMEe KOMMbIOTEpHble KoAbl, &aiabl WAM  NPOrpammbl,
npeaHasHayYeHHble AA HapyLWeHWs, YHUUTOXKEHUA MO0 orpaHnyYeHna GYHKUMOHAAbHOCTM N1t060r0 KOMMbIOTEPHOTO
WAW TENEeKOMMYHMKAUMOHHOrO 0B0pYA0BaHMA, WUAWM MPOrpamm, A4S OCYLeCTBAEHUA HeCaHKUWOHWPOBAHHOMO
[0CTyna, B TOM YMC/ie NyTeM PasMEeLLEeHUA CCbIIOK Ha BbllieyKasaHHY MHGOPMaLMIO; - MHbIM 06pa3somM HapyllaTb
TpeboBaHWA 3aKOHOAATE/IbCTBA TEPPUTOPUM OKa3aHMUsA YCAyr npu oCyllecTsaeHnn MHGOPMaLMOHHOro obmeHa.

Pasaen IV. KoHpuaeHuUmanbHaa MHpopmauma

Cratba 10. NepcoHanbHan nHpopmauma. NepcoHanbHble AaHHble KnveHToB

10.1. KnueHT, npuobpetas MakeT ycayr u/mnm aktmeupya CepTUdMKaT, BblpaskaeT CBOe corfacue Ha
ncnonb3oBaHMe w 06paboTky McrnonHuTenem CBeAEeHWI O ero MepcoHasibHbIX AaHHbIX B COOTBETCTBMM C
3aKoHomaTenbcTBOM Poccuiickont ®eaepaunn v ana uenen opraHuMsaumm ucnosnHeHus [Jorosopa, B TOM uucie
nepegavy TPETbUM MLAM NMEPCOHANbHbIX AaHHbIX KnveHTa ANna uenen, cBA3aHHbIX C OKasaHuvem KnueHTy Ycnyr.
Cornacune KnveHTa AeMCTBYEeT A0 MOMEHTA Mojy4YyeHus VIcnonHMTenem NMUCbMEHHOTO OT3biBa CBOErO COrfliacua oT
KnuneHra.

10.2. WcnonHuTenb ocyllecTsaseT 06paboTKy MepcoHafbHbIX AaHHbIX KAMEHTOB, a TaKKe WHbIX Aul,
OEeVCTBYIOLLMX OT UMeHW KNneHTa, B COOTBETCTBMM C NOJIOKEHUAMMN AENCTBYIOWErO 3aKOHOAaTeNbCTBa Poccuinckom
denepaumm 0 3aWMTE NEPCOHANbHbIX AaHHbIX, HacToAwMX lNpaBua, a TaKXKe NIOKaJbHbIX aKTOB, MPUHMMAEMbIX
NcnonHutenem.

10.3. UcnonHutenb obpabaTtbiBaeT MepcoHasbHble AaHHble KAWeHTa, MHbIX NWL, CBEAEHWA O KOTOPbIX
npeaoctasma KAneHT.

10.4. UcnonHutenb ocyLLectsaseT cbop n 06paboTKy NepCcoHaNbHbIX JaHHbIX B CIEAYIOWNX LEenax:

10.4.1. aeHTndMKauma KnneHta n okasaHue Ycnyr;

10.4.2. NpepocTtaBneHme KaneHTy nepcoHann3npoBaHHbIX YCAYT;

10.4.3. Yny4dweHue KavecTsa Ycayr, yoobcTea UX MCNONb30BaHMA, pa3paboTKka HOBbIX MPOAYKTOB U YCAyr;

10.4.4. NpoBeageHMe CTAaTUCTUYECKUX M UHbBIX UCCNEe0BAHWUIM, HAa OCHOBE 0DE3/MYEHHbIX AAHHbIX.

10.5. MpuH1UMaa ycnosmna HacToAwmx MNpasua, KAMeHT cornaliaerca ¢ Tem, YTo MICNoAHMUTeNb OCYLLEeCTBASET
cbop, XpaHeHue, UCNOoNb30BaHWe, CUCTEMATMU3ALMIO, HaKOMAeHWe, PacnpoCTpaHeHWe, a TaKKe MHbIM 0bpasom
obpabaTbiBaeT nepcoHasibHble AaHHble KAMEHTOB Ana uenein, ykasaHHblx B n. 10.4. HacToAwwmx Mpasua.

10.6. MepcoHanbHasa nHPopmaumsa KnmeHta xpaHutcs u obpabaTbiBaeTca MIcnonHMTENEM B COOTBETCTBMM C
YCNOBMAMM HacToAWwmMX [MpaBua, a TaKKe /IOKa/bHbIX aKTOB, MPUHMMaemblx WMcnonHuTenem, AeWCTBYHOWMX B
OTHOLWEHUN Bcel MHOOPMaLMK, KOTOpyto McnonHWTenb MOXeT noayuuTb o KnueHTe B mpouecce Nonb30BaHMA
Ycnyramu.

10.7. Wcnonb3oBaHue Ycayr o3HavaeT 6e30roBopoYHOe cornacke KauneHTa C NOSOXKEeHUAMM HacToALLewn
CTaTbM W  YKa3aHHbIMM B Hel ycnoBuaMmm 06paboTKM ero nepcoHasbHbiX AaHHbIX, M C  [OAUTUKON
KoHbUAEHLMANbHOCTU McnonHuTens, onybamkoBaHHoM Ha CaiTe.
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10.8. WcnonHutens He o06A3biBaeTCA NPOBEPATb [AOCTOBEPHOCTb MNEPCOHaNbHOW  MHBOPMaLuy,
npeaocTasnaeMor KNMeHToMm, U He OCyLLEeCTBAAET KOHTPO/Ib 33 ero 4eecnocobHOCTbI0, 04HAKO UCXOAWT U3 TOro, 4TO
KnneHT npepoctaBnAeT AOCTOBEPHYD W AOCTATOYHYIO MNEPCOHaNbHYl WHOOPMaLMIO W NoALepXuBaeT 3Ty
MHOOPMALMIO B aKTya/lbHOM COCTOAHUMN.

10.9. UcnonHuTens cobmpaeT M XpaHWUT TOAbKO Te MepcoHasbHble AaHHble, KOTopble HeobxoaMMbl ANA
OKa3aHuA YCayr.

10.10. VcnonHWTeNnb NPUHUMAET HEOBXOAMMbIE U AOCTAaTOYHbIE OPraHM3aLMOHHbIE U TEXHUYECKME Mepbl
ON1A 3aLWMTbl NepCoHanbHOM MHOOPMaumm KaneHTa OT HENPaBOMEPHOTO MAM CAYYakHOro AOCTyNa, KOMMPOBaHWA,
PacNpoCTPaHeHNA, a TaKXe OT MHbIX HEMPAaBOMEPHbLIX AeNCTBUIN C HeN TPETbUX NNLL.

10.11. KnueHT BblpaxaeT cBOe cornacne McnoaHuTento Ha xpaHeHWe nHbopmaumm o cebe M OKazaHHbIX
Yenyrax ¢ uenbio KOHTPONA KayecTsa Ycnyr, 06paboTKy yKasaHHOW MHGOPMALLMU C MOMOLLBIO CBOMX NMPOrPamMMHO-
annapaTHbIX CPeACTB, BKAOYasa cOOp, CUCTEMATM3ALMIO, HAKOM/EHWe, XpaHeHue, yTouHeHue (0OHOBNEHME,
M3MeHeHWe), UCNoNb30BaHWe, PacnpocTpaHeHue (B TOM yucne nepefady, BKAKOYAA TPaHCrpaHWYHy0 nepesauvy),
obe3nn4mBaHme, 610KMPOBAHME U YHUUTOXEHWE NEPCOHANbHbIX AaHHbIX.

Pasaen V. Mpasa v 06a3aHHOCcTM CTOPOH

Cratba 11. lpasa KaneHta

11.1. Monb3oBaTtbCA YCayrammn B Te4eHMe BCEro CPOKa OKasaHWA YCayr, onpesesiaemoro B COOTBETCTBUN C
BbIOpaHHbIM KaneHTom MNakeTom ycnyr.

11.2. Coobuiate McnonHutento obo Bcex Cayyasx HenpenocTaBfeHUs YCnyr unaum npenoctasneHns Ycayr
HeHaA/1exKalllero Ka4ecTsa, a TakKe HEeKOPPEKTHOro obpalleHMsa co cTopoHbl Cneunanncta McnonHutens.

11.3. NMonyyaTb HeEOBXOAMMYIO M AOCTOBEPHYIO MHbOPMaLumto 06 VicnonHutene, obbeme NpeaoCcTaBAAEMbIX
Yenyr, a TakKe nHyto MHbopMaLMto, CBA3aHHYIO C NpeaocTaBaeHnem YCyr.

11.4. Ypanutb JIMuHbIK KabuHeT, Haxoasawminica Ha Caiite B 1t0HOM MOMEHT MO CODCTBEHHOMY MKeNaHuto,
nepenas B pasaen «Mpoduab» U Haxkas KHOMKY «YAanuTb JIMUHbIA KabnHET».

Cratba 12. O6asaHHOCTU KnuneHTa

12.1. Mpepoctanatb McnonHUTENO MOAHYID W AOCTOBEPHYIO MHOOPMALMIO B LENAX WUAEHTUOUKaUUK
KnveHTa n npegoctaBneHma emy Ycayr.

12.2. Mpu nepsom obpalleHnn K icnonHuTento npeaocTaBuTb Heobxoaumyto ana uenen n. 10.4 HacToAWwmX
MpaBmn NAeHTUONKALMOHHY MHGOPMaLMIO, NPeACTaBAAoLLY COBOKYMHOCTb YHMKAAbHbIX AAaHHbIX, YKa3aHHbIX B
CepTudunkaTe 1 nepcoHanbHo MHGopMaummn KnneHra.

12.3. He HapywaTb TpeboBaHMit 3akoHoaaTenbecTBa Poccuninickot dedepaumu, a TakKe 0bLWenpuHATLIX HOPM
MOpPasiv U HPABCTBEHHOCTM NpPM 0bpalleHnn K MIcnofHUTeto 3a NoayYeHnem YCayr.

12.4. He ponycKkaTb MOAb30BaHWe Ycayramu Avuamu, He asaarowmmmca KameHTamm B COOTBETCTBUM C
HacToAWwMMM MpaBuaamm.

12.5. MpenoctaBuUTb MOMHYID W AOCTOBEPHYID WMHDOPMALMIO, OT KOTOpoM OyaeT 3aBMCETb KavyecTBO
npeaocTaBaeHHom Ycayru;

12.6. TpeanpuHATb BCe HeobxoAMmoe W 3aBUCAllee OT Hero ana obecneyeHusa yYCTOMYMBOro
TENEKOMMYHUKALMOHHOMO CoeaMHeHUa B caydae obpalleHna K McnonaHuTento 3a YCTHOM uW/van  BUAgo
KOHCyNbTaLMewn;

12.7. O3HaKOMUTBLCA C CoAepKaHNeEM HACcTOoALWMX [TpaBUA, B TOM YMC/Ie B OTKPLITOM A0OCTyNe B ceTn MHTepHeT
Ha OduumanbHOM canTe MicnoaHuTens.

12.8. Coobuwatb Mcnonuutento B TedeHune 2 (AByx) paboumx aHen 06 M3MEHEHWW B CBEAEHUAX,
npeaocTaBAeHHbIX KAMEHTOM NpU 3aKo4eHUN HacToswero Jorosopa (MOYToBbIM aApec, KOHTAKTHbIE PEKBU3MUTSI,
Homepa MobubHOro TenedoHa, aipec 3NEKTPOHHOM NOYTbI U ApP.) U KOTOpPbIe DblM yKa3aHbl UM NPU PErMcTpaLLMM Ha
Caunre.

12.9. Ecv He yKazaHo MHoe, KnneHT 06s3yeTcs He AEeMOHCTPMPOBATb, PACMpPOCTPaHATb, Nyb/MKOBaTb,
BOCMPOM3BOAMTL, AyOAMpOBaTb, KOMMPOBATb, CO3[aBaTb MPOM3BOAHbIE PAbOThl, W3MEHATb, MNPOAaBaThb,
nepenpo/asaTb, MCNOAb30BATh, UM NepeaaBaThb B 0ObIX KOMMEPYECKMX U UHbIX Lenax, Ntobyto Yacte Caita u/unm
nobyto nHbopmaumio, onybimkoBaHHyto Ha CalTe MicnonHuTtens.
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12.10 Hectn uHble 06A3aHHOCTM, MPEAyCMOTPEHHbIE HACTOALWMMKM [1paBMaamM M 3aKOHOAATENbCTBOM
Poccuiickoin ®eaepaumnn.

Cratba 13. NpaBa UcnonHuTena

13.1. MpuenekaTb TPETbUX ANL, ANA OKa3aHWA Ycayr KaneHTam.

13.2. MpoBepATb NpeacTaBNeHHYO KaneHTom MHOOPMaUMIO, a TaKKe BbiMOAHEHWe KAMeHTOM yCnoBui
HacToALmx Mpasu.

13.3. MpurocTaHaBAMBaTbL OKasaHWe YCAyr Ha nepuos NpOBEPKU BbiNoNHEHUA KaneHTom ycnosuii Mpasun
Npu BbIABAEHMM 0OOCHOBAHHOIO NOAO3PEHMA B HapyLWeHUN KAMEHTOM NONOMKEHMI HAacTOAWMX Tpasu.

13.4. OTKazatb KaneHTy B npeocTaBaeHnmn YCayrm B Ciydasx, Koraa:

13.4.1. KnneHT HapywaeT ycnoBmAa HacToAwmx Mpasum.

13.4.2. MonyyeHne Ycayru BbI3BaHO MPOTMBOMPABHBIMU MHTepecammn KaneHTa.

13.4.3. OkasaHue VYcayru nosnedyeT HapyweHue McnonHutenem TpeboBaHUI  MPUMEHMMOrO
3aKOHOAATENbCTBA, @ TaKXKe NPUHATLIX B 0OLLeCTBe HOPM HPABCTBEHHOCTU M MOPaAH.

13.4.4. OKasaHue Ycayru HapyLlaeT npaBa M 3aKOHHble MHTepecsl MicnonHuTend.

13.5. McnonHuTens nmeeT npaso B Aboe Bpema n 6e3 06bACHEHMA NPWUYMH PacToOprHyTh [orosop B
OAHOCTOPOHHEM MOPAAKE, NPW YyCN0BMM BO3BPaTa KaneHTy onnavyeHHOro ABOHEHTCKOrO naaTexa.

Cratba 14. O6asaHHOCTM UcnonHuTens

14.1. OkasbiBaTb KnneHTy no 3anpocy Ycayrn B NOpALKE W Ha YCA0BUAX, NPeayCMOTPEHHbIX HAaCTOALLMMMU
MpaBmnamu, cooTBeTCTBYOWMM [MakeTom ycnyr u 3akoHoaaTensctsom Poccuiickon ®epepaumu, 3a UCKNHOHEHNEM
CNy4aeB, NpeaycMoTpeHHbIX N. 13.4. HacToAwmx Mpasu.

14.2. MpenoctaBnatTb KANMEHTY CNPaBOYHO-KOHCYIbTAUMOHHbIE YCAYT NO BONPOCAM OKasaHMA YCAyr.

14.3. Obecneuntb KAMEHTY BO3MOMKHOCTb O3HAKOMWUTLCA C HacTOALWMMKM [paBMAaMM, PasMECTUB WX B
OTKpbITOM gocTyne B ceTi NHTepHeT Ha OduumanbHOMm caiTe McnonHuTens.

14.4. ObecneunTb KAneHTy BO3MOXKHOCTb yaaneHns JinyHoro kabuHeTta ¢ CaliTa B pasgene «lpodunby».

Pasnen VI. MNpoumne ycnosua

Cratba 15. YperynuposaHue cnopos

15.1. Bce pasHornacua uam crnopbl, KOTOpble MOrYT BO3HWUKHYTb B CBA3M C MPUHATUMEM W UCMOJIHEHMEM
HacToAwmx Mpasua, ByayT MO BO3MOMKHOCTM PeryampoBaTbhCsa NyTem NneperoBopos. Ecan cornacne no KakMm-nmMbo
npvYnHaM He ByaeT JOCTUIHYTO B XO€e A0CyAebHOro yperynmposaHus (obssaTeibHO BKIOYatoLLero B cebs, NoMMmMo
neperoBopos, npeabvasieHne KAMEHTOM MNpeTeH3MM B MNUCbMEHHOM BMAE MO aapecy MecTa HaxoxAeHuA
McnonHutens M ee paccmoTpeHwe WcnonHutenem), TO Bce crnopbl mexay WcnonHutenem un  KnveHTom
paccMaTPMUBAOTCA B CyAe MO MEeCTy HaxoxaeHua VicnonHutens.

15.2. CpoK paccMOTpeHua npeTeH3un (nHoro obpatllerns) Knnenta coctasnaet 30 (TpuaLaTb) KaneHaapHbIX
[OHel ¢ AaTbl NONYyYeHUA NPeTeH3nn (MHoro obpalleHus) McnoaHutenem.

15.3. Ecnm Kakoe-nnmbo nonoxKeHune Hactoawwmx Mpasun 6yaeT NpU3HaHO Cy40M KOMNETEHTHOW OPUCOANKLMAN
HeaenCTBUTEbHbIM, CTOPOHbI COTNALWAOTCA C TeM, YTO CyA AO/IKEH CTPEeMUTbCA BOMIOTUTbL B XXM3Hb HamepeHun
CTOPOH, KaK 3TO OTpaxKeHo B HacToAlwMX [paBumaax, a Apyrne NOAOKeHUA HacToAWmMX [paBna OCTatOTCA B CUne.

Cratba 16. O6cTOATENBCTBA HENPEOAOAMMOM CUAbI (Popc-maskop)

16.1. CtopoHbl ocBObOXOAKOTCA OT OTBETCTBEHHOCTM Apyr nepen APYrom 3a HEUCNOSHEHWe Wan
HeHaZnexallee MCNOMHEHWE YCNOBUIM HacToAwero [lorosopa, ecnu Takoe HeUCNOSIHEHUE WAW HeHalnexallee
MCNOHEHWE NPOU30LLO B Nepnoa, AeNCcTBns 06CTOATENbCTB HENPEOAOAMMOM CUbl (Gopc-maxKop).

16.2. ®dopc-markopHble 06CTOATENBCTBA - 3TO OOCTOATENbCTBA, BO3HMKLIME BCAeACTBME CODbLITMI
3KCTPAaOPAMHAPHOrO XapakTepa, KOTopble He MOTMIM ObiTb MpeaycMoTpeHbl UM KoTopble CTOPOHbI He MOrau
npeaoTBPaTUTb, HANPUMEP, INUAEMUM, NOKAP, HABOLHEHME, LUTOPM, NMblaeBble Bypu, 3eMNeTpACeHNe, 3aCyXu UK
Apyrue nNpupoaHble ABMEHWA, a TaKXKe BOMHbI, OrPaHUYEHNs AN CaHKLMK NtoBbIX rocyaapcTs, npounsollealme ae-
tope unn ae-dbakTo, AEeNCTBMA UKW OTKasbl NtOObIX rOCYyLapCTBEHHbIX BAacTel, 6a0Kaapbl, 3a6acToBKK, caboTax,
0ecnopsaioK, MATEXM, 3a4ePKKN aBMaPEnCcoB, Apyrme AenCcTBUA KU CODbITUA, MPU YCIOBUM, YTO 3TU OOCTOATENLCTBA
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BAMAOT Ha BblNoNHeHWe CTOPOHOWM A0rOBOPHbLIX 06A3aTENLCTB U B UX BO3HWKHOBEHWUW OTCYTCTBYET BMHA CTOPOHDI,
KOTOPOW Takme 06CToATEebCTBA NOMELLA/M BbIMOJHEHWIO CBOEro 00A3aTeIbCTBa NO HacTosleMy Jorosopy.

16.3. Mpu BO3HUKHOBEHMU GOPC-MANKOPHBIX OBCTOATENLCTB ANA OAHOM M3 CTOPOH MO HacToALlemy
[orosopy, oHa 06A3aHa He No3aHee CEMUAHEBHOIO CPOKa CO AHA MX HACTYN/EHWA NMUCbMEHHO NPOUHGOPMMPOBATH
APYTyto CTOPOHY O HaZIMYMM TaKMX OBCTOATENLCTB, MPENATCTBYIOLWLMX BbINONHEHWUIO HacToAwero [Jorosopa. B cnyyae
Hecornacus NPOTUBOMONOKHOM CTOPOHbI 06 OTHECEHMM ODCTOATENBLCTB K GOPC-MaKOPHbIM, BONPOC 06 onpeaeneHum
3TUX OBCTOATENBCTB KaK GOPC-MAKOPHbIX AO/KEH OblTb peleH chneumanbHO YNOAHOMOYEHHBIM OPraHOM MNyTem
NpeaocTaBAeHMA aKTa NOATBEPKAEHNA GOPC-MaKOPHbIX OOCTOATENLCTB.

16.4. Ecam cooblieHne o Gopc-MarKopHbIX 06CTOATENLCTBAX OTCYTCTBYET, CTOPOHbI TEPAIOT NPABO CCbINATLCA
Ha GopC-MarKopHble 0OCTOATENLCTBA B C/lyYae HEBBINOJHEHWA CBOMX 00A3aTeNbCTB NO HacTosLLeMy [lorosopy.

16.5. Cpok BbinonHeHMa CTOPOHOM 06A3aTeNbCTB NO HacToAWeMy JoroBopy OTOABMUIAETCA COOTBETCTBEHHO
Ha CPOK, B TEYEHME KOTOPOTO [EeMCTBOBAAN TakMe 0BCTOATENbCTBA U X NOCAEACTBUA.

16.6. Ecnn dopc-makopHble obcToATeNbCTBa AnATca H6onee 14 (4eTblipHaALATh) KaneHAapHbIX AHeN, To
Kaxaaa CTopoHa MMEeEeT MpaBO PACTOPrHyTb HACToAWMM [JOroBop B OAHOCTOPOHHEM MOpPSAKe, NpeABapuTesbHO
yBegommne 06 aTom apyryto CTOpOHy He meHee, Yem 3a 7 (cemb) AHew. Mpn aTom CTOPOHbI TEPAIOT NPaBo TpebosaTb
OpYr OT Apyra BO3MELLEHNA BO3MOXKHOrO yulepba.

Cratba 17. YuyacTue B peKnamHbIX akLMAX

17.1. KnneHT npepoctaBnset MCNoAHWUTENt0 CBOe cornacue Ha noaydyeHue MHOOPMaLMM U PeKaaMHbIX
maTepuanos 06 ycayrax MCnonHUTeNs, akumsax U MePONPUATUAX, CBA3AHHbIX C AeATENbHOCTbIO McnoaHUTeNs nyTem
OTNpaBaeHna NcnonHUTeNnem CooTBETCTBYHOWMX SMS - COOBWEHNI N YBEAOMIEHWNI Ha SNEKTPOHHYIO NoYTy KnveHTa.

17.2. KnneHT cornawaetca Ha 6ecnnaTtHoe MCNosib3oBaHWMe NpefocTaBfeHHOM MM MHopMaummn o cebe
McnonHuTenem C MapKeTMHIOBOM W/uan nobolt Apyroi Uenbild MeTodamu, KOTopble He npoTusopeyat
3aKOHO4aTeNbCTBY Poccuiickon Penepauun (B T.4. NyTem nepesayu TpPeTbMM NMLaM), Hanpumep, Ha BecnaaTHoe
MCnofb3oBaHMe  MMeHW, odamuamm  KameHTa, WHTepBblo  AMBO  ApyrMx  mMaTepuasoB O  Hem ¢
PEeKNaMHOWN/MapKETUHIOBOM Lie/Ibto, B T.4. NPaBo NybaMKaLmMm (B T.4. ero umenun) B CMU, Ntobbix nevyaTHbIX, ayamo- u
BMAEOMaTepuanax, MHTepBbto M3 CMMW, a Takke AnA OTNPaBKM MHPOpMaUMM, coobUIeHMI (B T.4. pPeKAamMHOro
xapaKkTepa) Ha Tepputopun Poccuiickon Pegepaumn B TeyeHWe AeilcTeua [JoroBopa, M Takoe MCMNO/b30BaHWe He
ByaeT Bo3meLLaTbCst KANEHTY U/MAN MHBIM TPETBUM NLAM.

17.3. KnveHT noATBep»KAaeT, YTO NPeoCTaBNAET TaKOe Corlacne B COOTBETCTBUM CO CT. 18 PenepantHoro
3aKoHa oT 13 mapTa 2006 r. N2 38-03 «O pekname» u cT. 44.1 PeanepanbHOro 3akoHa ot 7 mtona 2003 r. Ne 126-d3

«O cBaA3n».

Cratba 18. OtBeTcTBEHHOCTL CTOPOH

18.1. KnueHT 1 WcnonHuTenb HecyT OTBETCTBEHHOCTb 3a HapylleHMe YC/NOoBMI HacToawmx [lpasun B
COOTBETCTBUM C AEeMCTBYIOWMM 3aKOHOA4ATENbCTBOM Poccuiickon Geaepaumm.

18.2. icnonHuTenb He HeceT OTBETCTBEHHOCTU 33 KaYeCTBO U CBOEBPEMEHHOCTb OKa3biBaeMbIX YCAYT, eCn
KAMeHT ona noaydeHuna Yenyr npefoctasun VICNOAHWUTENO NOXKHYIO U/UAK HENOMHYI0 MHGOPMALLMIO.

18.3. Bce pe3yabTaThl Ycayr MCNoaHUTeNa HOCAT UCKAOUYMTENbHO PEeKOMeHAAaTebHbI XapakTep. KaveHT
CaMOCTOATENIbHO MPWHMMAET OKOHYaTe/lbHOe peLleHWe MO  MCMOAb30BAHUIO U MPUMEHEHUIO MOSYYEHHOM
MHPOPMALMKM, B PaMKax OKa3aHHbIX YCAYr, UAM WUHbIX Pe3yNbTaTOB OKa3aHuAa Ycayr. KAMEeHT npuHMMaeT Ha cebs
MOJIHYIO OTBETCTBEHHOCTb W PUCKM, CBA3AHHbIE C UCMO/Ib30BAHNEM PE3Y/IbTAaTOB MONYYEHHbIX YCAYr, B TOM Yucae
OTBETCTBEHHOCTb 33 OLLeHKY TOYHOCTM, MO/IHOTbI U NOIE3HOCTU NOAYYEHHbIX YCAYT.

18.4. KNMeHT NOHMMaeT M MPWM3HAET, YTO HECOOTBETCTBME pes3y/abTaTa OKa3aHWA TOW MAWM MHOW Ycayru
pe3ynbTaTy, KOTOpbIM KAMEHT XoTen noay4mTb npu obpalleHnn 3a COOTBETCTBYIOLEeN Ycnyron, camo no cebe He
ABnAeTcA GaKTOM OKa3aHWA YCNyrv HeHad/1exallero KayecTsa.

CratbA 19. 3aBepeHus u rapaHTum
19.1. 3akntoueHmem [loroBopa OKasaHWs ycayr B chepe acTponorMm Ha aboHeHTCKon ocHoBe KameHT

FAPaHTUPYET, YHTO Ha MOMEHT €ro 3aK/Il04YeHUA:
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19.1.1. pgeecnocobHOCTb KnneHTa HWMKOMM 06pa3oM He OrpaHWyeHa, U OH MMEEeT NOSHOE, HUYeM He
OrpaHMYeHHOE, NPABO 3aKOUYNTb U BbINOAHWUTL 3TOT JJOroBOP M OTBEYATb MO CBOMM 06A3aTENbCTBAM;

19.1.2. KnueHT 3akato4aeT [loroBop oKkasaHua ycayr B chepe acTpoaorMm Ha aboHeHTCKOM OCHOBE He Mnof,
BANAHMEM OLIMOKM, 3361y aeHNA, 0bMaHa OTHOCUTEIbHO OHCTOATENBLCTB, KOTOPbIE MMEIDT CYLLLECTBEHHOE 3HAYEHWE,
a TaKXKe He NoJ, BAMAHUEM TAKENOro ANA HEero 06CToATENbCTBA;

19.1.3. ycnhoBusa gaHHoro [JoroBopa KAMeHT cUMTaeT BbIroAHbIMU A4 cebs;

19.1.4. KnueHT He BBOAMT HamepeHHO WcnonHwTena B 3abnyxAeHWMe OTHOCUTENbHO OBCTOATENbCTB,
KOTOpPblE MMEIOT CYyLLLECTBEHHOE 3HayYeHMe; 0bMaH MMEEeT MEeCTO, EC/IM CTOPOHA OTPULAET Hanuume obCTOATENbCTB,
KOTOpble MOTyT NPEenATCTBOBATb 3aK/04eHUto [Jorosopa, Uan ecnv oHa 3amanynBaeT Ux CyLecTBOBaHMeE;

19.1.5. KnueHT 3aKkntovaeT [loroBop oKasaHuA ycayr B cdhepe acTponorMm Ha aboHEeHTCKOM OCHOBe B
COOTBETCTBUM CO CBOMM BOJIEU3BABAEHMEM DE3 NPUMEHEHMA K HEMY GU3NYECKOTO UM NCUXMYECKOrO AaBNEHNA CO
CTOPOHbI ICNOAHUTENA MAK CO CTOPOHbI TPETBUX JINLL;

19.1.6. nepen 3akntoueHnem [JoroBopa OKasaHus ycayr B chepe acTponornmn Ha aboHeHTCKoM ocHoBe KaneHT
O0/IKHbIM 06pa3om 1 B A4OCTYNHON GOpMeE 03HAKOMM/ICA CO BCEMM YCIOBUAMM HACTOALLMX [1paBu, MX MOJHOCTBIO U
OAMHAKOBO C WcnonHuTenem MnOHUMMAEeT, CUYMTaeT ChnpaBefNVBbIMM, ALEKBATHbIMWU, PA3YMHBIMU W HUKAKKX
BO3PAKEHUIM K HUM He MMeET.

Cratba 20. 3aKknounTeNbHbIE MONOMKEHNA

20.1. CTopoHbl 6€30T3bIBHO NOATBEPMKAAIOT, YTO HACTOALLMI JJOrOBOP CTOPOHbI 3aKA0UYMUIM B TOM YKC/E Ha
OCHOBaHMWM nNpuHUMna «cBoboapbl AoroBopa». CTOPOHbI Takke 6e30T3bIBHO MNOATBEPKAAIOT, UYTO MOOMKEHMS
HacToAlero JloroBopa UM NOHATHbI, ABNAIOTCA PAa3yMHbIMWU 1 CNPaBeaNNBbIMMA.

20.2. /lobas nHbopmauma Ha caitte https://astars.online/ (BkAtoyasd, HO He OrpaHMYMBANACH AAHHbIMMY,
TEKCTamMK, MNporpaMmmHbiM obecrneyeHMem, My3blKOM, 3BYKOM, M306pakeHuem, BWUAeO, rpadukamu, rpaduKkomn,
npeseHTauusaMm, CoobLLEHUAMM U/Man Ntobo Apyroi MHPopMaLmen («kKOHTEHT»), He NpeacTasnaeT cobolt (Kak, no
CYyTM, TaK 1 No dopme) MeanUMHCKME KOHCYNbTaumum ntoboro poda, M He npeaHasHadyeHa AnA AMArHOCTUKKM WU
NOEHTUOUKALUMKN NleYyeHna MeAMUMHCKOTO COCToAHMA. HuuTo Ha CaWTte https://astars.online/ He MmoxeT 6biTb
MCTONIKOBAHO KaK MOMbITKA NPea/IOKMTb AN CAENaTb MeAMLMHCKOEe 3aKN0YEHME UM UHBIM 06Pa30M y4acTBOBaTb B
MeAMLMHCKOM NpaKTHKe.

20.3. Bce pesynbTaThbl Yenyr VICNOAHUTENs HOCAT UCKAOYMTENbHO PEKOMEHAATeIbHbIN XapaKTep.

20.4. CTOpOHbI COrnacoBanu NpMMeHeH1e CAeAyoLLero NopsaaKa BHECEHWUA U3MEHEHWUI U/UAW AONONHEHWI
B [pasuna:

20.4.1. W3meHeHUAa W/vAn AOMNONHEHUA YCNOBMI HacToAwmMx [paBwa, M3noxeHue [paBun B HOBOM
pefaKkLuMn MOryT OCYLLECTBAATHCA TONbKO MicnonHuTenem B 04HOCTOPOHHEM MOPALKE.

20.4.2. TMepeyeHb U3MEHEHUI U/WNN AONOAHEHWI K ycnoBuam MpaBuA MAM HOBYIO peaakumio Mpasun
McnonHuTens pasmellaeT Ha OduumanbHoM cante McnonHutens.

20.4.3. BHeceHHble W3MEHeHMs W/MAM AononHeHua K [lpaBuMaam wAM HoBasa pedakuma [pasun
PacnpOCTPaAHAIOTCA Ha BCex KAMEeHTOB, BKIOYAA Tex, KOTopble 3akaounan [loroBop v npuobpenn Ycnyru, HO He
BOCMO/1b30Ba/INCb UMW [0 BCTYMIEHWUSA B CUNY BHECEHHbBIX M3MEHEHUI U/UAW A0oNONHEHWI K MpaBunaam, nsnoxeHue
MpaBua B HOBOW peaakumm.

20.4.4. KAMEHT NpUHMMAET Ha ceba pUCKM M 0683aHHOCTb CAMOCTONATEIbHO OTCAEXMNBATh Ha OdULManbHOM
caiTe McnonnuTens pasmelleHue McnonHutenem nepedns usmeHeHuin u/uam gonoaHeHni K ycnosmuam MNpasma uam
HOBOW peAaKkumu Mpasu.

20.5. Bce MpurnoxkeHns K HacToAawmm lNpaBuaam ABAAKOTCA HEOTbeEMIEMbIMM YaCTAMM HACTOALLMX [1paBumA.

20.6. MpK HAaNUUUM PA3ANUMIA MEXKOY NONOKEHUAMM [paBun U TPUNOKEHUIA K HUM, OTHOCALLMXCH K
NPaBoOOTHOWEHNAM Mexay McnonHutenem n KnveHTamu, NpUMEHEHWIO MNOANeXKaT NONOXEHUA COOTBETCTBYOLLMX
MpUNoXREHUN.

20.7. Hactoawme [MpaBuaa BCTYNatOT B CUAY C MOMEHTa WX onybavkoBaHua Ha OduumanbHOM canTe
NecnonHutens.
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MpunoxeHne Nel
K O®EPTE. MPABUNA NPEOOCTABNEHWNA YCNYT ASTARS
O1A KTMEHTOB 1IN BEPCEHEB [.B.

MNakeTbl ycnyr

1. Hacroswme Mpasuna npenycmatpmBaloT MOPAAOK M YCNOBUA NpeaocTaBaeHua Ycayr no cnenyoumm
MakeTam ycnyr:

HaumeHoBaHue [MakeTa Cpok peitctaus Maketa | CtommocTsb MakeTa
Buabl ycnyr
yenyr yeayr yeayr

- ba3oBas KOHcy/IbTaLyMa Ncuxonora
019 MOHUMaHMA CBOEro
npeaHa3HayeHus:

Krona?-1

- ConHue-3axuratome AencTemns
(C3o)-1

Astars npomo 30 gHen 300,00

- ba3oBas KOHCY/bTaLMA NCMX0N0ra
AN TOHWMMaHMA CBOEro
npeaHasHayeHus:

Kroa? -2

- ConHue-3axuratowme aencTems
(C3h)-2

- Moabop AaTbl A1A BaXKHOMO
cobbiTna (Inektns) — 1

Astars onmumym 30 gHen 700,00

- ba3oBas KOHCy/bTalMA NCUXO0Ta
019 MOHMMaHMA CBOEro
npeaHasHavYeHus:

Kroa? -3

- ConHue-3a)kuratome AencrTema
(C34)-3

- Noabop AaThl 4NA BaXKHOroO
cobbiTmA (nektme) — 1

Astars npemuym 30 aHen 1000,00

2. Hactoswee [punoxeHwe ABAAETCA HEOTbeMJeMOM uYacTblo  [paBun  NpefocTaBAeHUA  YCAYT,
ony6/MKoBaHHbIX Ha CanTe.
3. Hactosuwee MpunoxeHune BCTynaeT B CUAY € AaTbl onybanKoBaHMA Ha CaitTe.



